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INTRODUCTION

What’s new?

This year, we have switched to six-month training programmes by area of work. This allows us to be more
responsive to law and policy developments, and in particular to keep up to date with the pace of welfare
reform. We have also produced a training programme specifically for social security due to its importance in
relation to welfare reform and the introduction of Universal credit. We have increased flexibility by tailoring
our training delivery to include evenings and weekends.

FREE Training on Welfare Reform including Universal Credit (2.5hrs)

This year, we will be delivering a host of FREE welfare reform training including free courses on Universal
Credit which is due to be introduced in Northern Ireland from September 2017. We will be delivering multiple
courses within our Belfast & Derry/Londonderry offices and can also provide in-house training for certain
organisations. Please contact the law Centre for further information and to book this free training.

Developing courses through feedback and partnership

This programme has been developed to meet the needs of our member agencies. Feedback from members,
trainees and users of our advice line is reflected in the design and delivery of courses. This ensures that our
programme responds to the needs of the advice sector and that we focus on complementary work.

Bespoke training for your needs

If you would like us to deliver a free training session mentioned above or if we do not offer the course you are
looking for, please get in touch. We understand that organisations may want us to deliver a bespoke course to
their staff within their own venue from time to time. We have successfully provided external training to groups
and agencies in the past.

This type of training is dependent upon personnel and resources but we will always try, where possible, to
meet any request.

Accessible venues

We only use venues with suitable facilities and disabled access.

Most Belfast courses are held Law Centre Central (NI), 124 Donegall Street. Western Area courses take place
in a number of venues.

If you want to discuss particular access needs, please contact Law Centre (NI) on 028 9024 4401.
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Specialist tutors

Most of our courses are delivered by our training officer and legal advisers. Our legal advisers deliver training
within their own specialist areas of work. Other trainers are sometimes brought in for their expertise on a
particular topic.
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LEVELS AND QUALIFICATIONS

Course levels

There are no formal entry requirements to any of the Law Centre’s training courses. It is assumed that
participants will have literacy and numeracy skills consistent with what is required for their advice work.

These descriptors state how much knowledge of a subject or practical experience is required and indicate who
would benefit most from a course at that level.

Introductory

No prior knowledge of the subject or specific experience required. Suitable for all advisers and legal
practitioners, new or experienced.

Intermediate

Social security courses are suitable for advisers who have attended Welfare Rights Adviser Programme or
equivalent courses. For other areas, suitable for advisers and legal practitioners who have gained relevant
experience in the subject.

Advanced

Requires at least intermediate level knowledge of the subject and relevant practical experience. Suitable for
experienced advice practitioners.

National Occupational Standards

Law Centre courses are linked to National Occupational Standards (NOS).

NOS allow a clear assessment of competence against nationally agreed standards of performance, across a
range of workplace circumstances for all roles.

NOS have been developed for many sectors, including the legal advice sector, to help provide a clear list of the
skills and knowledge needed to work in this sector.

They also form the basis of qualifications, most commonly National Vocational Qualifications (NVQs) and
Scottish Vocational Qualifications (SVQs). They are used in the Integrated Competency Framework (ICF).

Open College Network Northern Ireland (OCNNI)

Welfare Rights Adviser Programme is accredited by OCNNI at level 2 and level 3. The Tribunal Representation
course is accredited at level 4.

Continuing Professional Development

All Law Centre courses count towards Continuing Professional Development requirements for advisers,
solicitors and barristers. See CPD points in each course description.
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HOW TO APPLY

Application forms

There is an application form in the back pages of this programme. Course details and application forms for all
our courses are also available from our website www.lawcentreni.org. On the other hand please call us on
02890244401to discuss any training queries you may have.

It is recommended to book early. Late applications, particularly for the Welfare Rights Adviser Programme,
may not be considered because of the demand for places. Closing dates will be published on our website
nearer the time of each course.

Payments

Payment must be made either with the application form or within fourteen days upon receipt of invoice.
Please indicate on the application form if you require an invoice. Where the offer of a place on a course is
accepted, payment must be made by the date indicated on the invoice.

Cancellations

Should circumstances mean that you have to cancel your course and are unable to transfer your booking to
another date at the time of cancellation, the following charges will apply:

= if you cancel 29 calendar days or more before the course date, a full refund will be given;
= cancellation between 15 and 28 days before the course date will mean a 50% refund;

= refunds will not be provided for cancellations after 14 days before the course date or for non-attendance.

Course fees

Lunch & Half day | 1 day 2 days 3 days 6 days 8 days
Learn
Member £40 £60 £95 £180 £330 £350 £360
voluntary sector
Non-member £50 £80 £130 £250 £400 £450 £500
voluntary sector
Member £50 £80 £130 £250 £400 £450 £500
statutory/private
Non-member £60 £115 £220 £400 £500 £600 £720
statutory/private

Pagel5


http://www.lawcentreni.org/

Law Centre (NI) Social Security Training Programme May-September 2017

DISCOUNTS

In addition to membership discounts, other special offers apply.

Special offers*

*Please note: the offers below do not apply to Welfare Rights Adviser Programme or The Complete Welfare
Reform Training Programme. Only one discount can be applied per booking.

Early Bird bookings: 10% reduction

Most Law Centre courses can now be booked early to receive a special 10% Early Bird reduction. To avail of
this discount, you must book and pay at least six weeks before the course is due to be delivered.

Multiple bookings: 10% reduction

We also offer a 10% reduction for three or more course bookings (either on individual courses or on the same
course).

Individual course offers

We often run special offer prices on individual courses. Please view our website to keep up to date with
reduced pricing on specific courses.

Member organisations with limited means

In order to improve access to our courses for member organisations with limited means, we will offer, on a
case by case basis, an additional place to members who have staff or volunteers attending, provided there are
places left at the closing date. Members wishing to take up this opportunity should contact the Law Centre
(028 9024 4401) before the course to set out their budget constraints and their need to have staff trained.

FURTHER INFORMATION

For further information on our courses, please contact:

Law Centre (NI), 3rd floor, Middleton Building, 10-12 High Street, Belfast BT1 2BA
Phone: 028 9024 4401 Email: admin.belfast@lawcentreni.org
Twitter: @LawCentreNI

Or subscribe to the RSS feed on our website for instant notice of upcoming courses.
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COURSE LISTINGS

COURSE

SOCIAL SECURITY APPEALS AND TRIBUNALS

Enhanced Advocacy Skills for Representation (2 days)
Overpayments and Appeals (1 day)

Using PIP Case Law at Tribunals (1 day) - NEW

Best Practice for Representing ESA clients in
Social Security Tribunals (1 day) - NEW

Tribunal Representation for PIP clients (6 days) - NEW

FREE WELFARE REFORM TRAINING (2.5hrs)

Introduction to Universal Credit - FREE

Seeking work and sanctions under Universal Credit - FREE

NEW courses

Tribunal Representation for PIP clients

Using PIP Case Law at Tribunals

Best Practice for Representing ESA clients in Social

Security Tribunals

LEVEL

Advanced
Introductory/Intermediate

Introductory/Intermediate

Intermediate/Advanced

Introductory/Intermediate

Introductory

Introductory

DATE

04/9/17
17/8/17
12/9/17
23/8/17

30/8/17

27/7/17
03/8/17
24/8/17
31/8/17
14/9/17
19/9/17
31/7/17
15/8/17

05/9/17

16/8/17
11/9/17

VENUE

Belfast
Belfast

Belfast

Belfast

Belfast

Belfast
Belfast
Belfast
Belfast
Belfast
Belfast
Derry

Derry

Derry

Belfast

Derry

PAGE

13
12

11
15

18
18
18
18
18
18
18

18

19
19
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ACCREDITED TRAINING

Welfare Rights Adviser Programme (8 days)

The Complete Welfare Reform Course (3 days)

Tribunal Representation for PIP clients (6 days) - NEW

OTHER TRAINING

PIP: the New Law and Completing the Form (1 day)

Welfare Reform: Mandatory Reconsideration and

Other changes (1 day)

The Mitigation Schemes under the Welfare
Reform Act (1 day)

Understanding Universal Credit (1 day)

Seeking work and sanctions under Universal Credit (1 day)
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Introductory

Introductory

Introductory/Intermediate

Introductory

Introductory

Advanced

Introductory/Intermediate

Intermediate

18/5/17

15/8/17

30/8/17

13/6/17
01/8/17

08/8/17

27/6/17
10/8/17

06/06/17
22/9/17

09/8/17
07/9/17
22/8/17
21/9/17

26/9/17
28/9/17

Belfast

Belfast

Belfast

Belfast
Belfast

Derry

Belfast

Belfast

Belfast

Belfast

Belfast
Belfast
Derry

Derry

Belfast
Derry

10

11
11

11

12
12

13
13

14
14
14
14
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Welfare Rights Adviser Programme - 8 days

What does the course offer?

Accredited by Open College Network Northern Ireland (OCNNI) at level 3, the Welfare Rights Adviser
Programme (WRAP) will give you a sound foundation in a broad area of welfare rights. The course
covers almost every area of the benefit system including Income Support, JS, Pension Credit, Housing
Benefit, PIP, DLA and more.

You will be expected to complete assessed home-study assignments. You will be awarded an OCNNI
certificate on successful completion of coursework.

What level is it?

Introductory
Mapped to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

Accredited by OCNNI at level 2 and level 3
18 CPD points

Who should attend?

New and/or inexperienced advice workers.

Where When
Belfast Thursdays, 18, 25 May and 1, 8, 15, 22, 29 June and 6 July 2017, 10am to 4pm

Participants who complete this course will be entitled to a free place on the two-day Employment
Law course in 2017

Tribunal Representation for PIP Clients - 6 days

What does the course offer?

Accredited by Open College Network Northern Ireland (OCNNI) at level 4, this new & updated
Tribunal Representation Course will give you a sound foundation in appealing PIP decisions from
appeal writing to representation at the actual appeal.

You will be expected to complete assessed home-study assignments. You will be awarded an OCNNI
certificate on successful completion of coursework

What level is it?

Intermediate
Mapped to Legal Advice National Occupational Standard 1B19 — Welfare Rights Legal Advice

Accredited by OCNNI at level 4
12 CPD points
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Who should attend?

Experienced advice workers.

Where When
Belfast Wednesday, 30" of August & 6, 13, 20, 27 & 28" of September 2017, 10am to 4pm

The Complete Welfare Reform Course - 3 days

What does the course offer?

This three day course offers you a chance to increase your knowledge of welfare reform.

The sessions will primarily cover Personal Independence Payment and Universal Credit, explaining
these benefits in detail and illustrating the significant changes involved. Other areas, including
Welfare Reform Mitigations, Employment and Support Allowance (ESA) changes and the Benefit Cap,

are also covered. Participants should attend all three sessions for a full understanding of the issues
involved in welfare reform.

What level is it?

Introductory
Linked to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

Accredited by OCNNI at level 3
15 CPD points

Who should attend?

All advice workers and advisers who want to increase their knowledge of changes in legislation in
relation regarding welfare reform.

Where When
Belfast Tuesdays 15, 22 & 29 August 2017, 10am to 4pm

Using PIP Case Law at Tribunals — 1 Day

What does the course offer?

Tribunal Representation in Northern Ireland is a skilled and complicated duty and can be difficult for
even the most experienced advisors. This one day session helps experienced advisors increase their
skills while learning from LCNI Staff who regularly deal with PIP appeals.
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This course covers areas like appeal writing, evidence & using case law to increase chances of
success.

What level is it?

Advanced
Linked to Legal Advice National Occupational Standard 1B19 — Welfare Rights Legal Advice

5 CPD points

Who should attend?

This course is designed for those experienced advisors looking for extra information on case law to
improve their appeal chances.

Where When
Belfast Tuesday 12 September 2017, 10am to 4pm

PIP: The New Law and Completing the Form - 1 day

What does the course offer?

Personal Independence Payment (PIP) has now replaced Disability Living Allowance (DLA) for eligible
working age people aged sixteen to pension age in Northern Ireland.

This course illustrates the key law, information, components and criteria for qualifying for this new

benefit. You will be guided through the requirements for completing the new PIP form.

What level is it?

Introductory
Linked to Legal Advice National Occupational Standard 1B19 — Welfare Rights Legal Advice

5 CPD points

Who should attend?

All advice workers and advisers who want to increase their knowledge of PIP.

Where When

Belfast Tuesday 13 June 2017, 10am to 4pm
Belfast Tuesday 01 August 2017, 10am to 4pm
Derry Tuesday 8 August 2017, 10am to 4pm
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Overpayment and Appeals - 1 day

What does the course offer?

This training offers learning on how overpayment cases are structured and illustrates strategies for
appealing such cases. It also includes other issues associated with benefits including appeals and
complaints.

What level is it?

Introductory
Linked to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

5 CPD points

Who should attend?

All advice workers.

Where When

Belfast Thursday 17 August 2017, 10am to 4pm

Welfare Reform: Mandatory Reconsideration and other -
Changes - 1 day

What does the course offer?

This course offers you a chance to increase your knowledge of welfare reform.

It primarily covers Mandatory Reconsideration, Universal Credit (UC) and Personal Independence
Payment (PIP). It offers a summary of how these new benefits operate and illustrates the significant
changes involved. It also includes other changes associated with welfare reform, including changes to
contributory Employment and Support Allowance (ESA), the ‘bedroom tax’, benefit cap and a lot
more besides.

What level is it?

Introductory

Linked to Legal Advice National Occupational Standard I1B19 — Welfare Rights Legal Advice

5 CPD points

Who should attend?

Experienced advice workers and advisers who want to increase their knowledge of expected changes
in legislation in relation to welfare reform.
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Where When
Belfast Tuesday 27 June 2017, 10am to 4pm
Belfast Thursday 10 August 2017, 10am to 4pm

Enhanced Advocacy Skills for Representation - 2 days

What does the course offer?

This skills day aims to make you more confident in your presentation and to ensure that you present
cases effectively and persuasively. The case study used is a social security appeal.

There will be an opportunity to practise dealing with unexpected interventions or unforeseen legal
arguments. Video review will be carried out on a one to one basis to help you become more aware
of your performance. The course takes place in a welcoming and supportive environment.

The tutor is Fiona Donnelly, a solicitor who teaches advocacy at the Institute of Professional Legal

Studies and advanced advocacy through the Law Society.

What level is it?

Advanced
Linked to Legal Advice National Occupational Standards DA4 — Represent clients in Formal
Proceedings

10 CPD points

Who should attend?

Advisers representing clients at social security tribunal hearings and other types of tribunals.

Where

Belfast

When
Monday 4 and Tuesday 5 September 2017, 10am to 4pm

The Mitigation Schemes under the Welfare Reform Act — 1 Day

What does the course offer?

Welfare reform in Northern Ireland includes a set of mitigations to protect specific groups of people
and compensate claimants who would otherwise lose out under the new system.

This course discusses the mitigating schemes, how they will operate and who will benefit from them.
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What level is it?

Advanced
Linked to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

5 CPD points

Who should attend?

This course is designed for those who give advice on benefits in the voluntary sector and want to
understand how welfare reform would impact on claimants in Northern Ireland.

Where When
Belfast Tuesday 06 June 2017, 10am to 4pm
Belfast Friday 22 September 2017, 10am to 4pm

Understanding Universal Credit - 1 day

What does the course offer?

There have been many changes to the benefits system in the last few years, with more on the way.
The next year will herald massive changes, including the gradual introduction of Universal Credit. The
course illustrates these changes and explains their possible affects on the benefit system.

What level is it?

Introductory / Intermediate
Linked to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

5 CPD points

Who should attend?

Advisers who wish to develop their knowledge of recent and near future changes in benefits.

Where When

Belfast Wednesday 9 August 2017, 10am to 4pm
Belfast Thursday 7 September 2017, 10am to 4pm
Derry Tuesday 22 August 2017, 10am to 4pm
Derry Thursday 21 September 2017, 10am to 4pm
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Seeking Work and Sanctions under Universal Credit - 1 day

What does the course offer?

Welfare reform includes increased requirements attached to claiming benefits, particularly Universal
Credit. In addition, a new sanctions regime for all existing benefits (including JSA) will be introduced
with the launch of Universal Credit.

By the end of this course, you will understand the main rules on requirements to seek work. You will
also understand the main causes of sanctions, how to avoid them, what happens to people whose
benefits are sanctioned and how to get back on the benefit after sanctions have been applied.

What level is it?

Intermediate

Linked to Legal Advice National Occupational Standard IB20 — Welfare Rights Legal Advice and
Casework.

5 CPD points

Who should attend?

This is an important course for advisers, legal practitioners and others such as social workers who
need to know about benefit entitlement.

Where When
Belfast Tuesday 26 September 2017, 10am to 4pm
Derry Thursday 28 September 2017, 10am to 4pm

Best Practice for Representing ESA Clients in Social Security
Tribunals - 1 day

What does the course offer?

This is a chance for seasoned appeal representatives to increase their knowledge of ESA tribunal best
practice. This course focuses on a number of Employment & Support Allowance (ESA) appeals and
includes best practice when challenging and appealing decisions, collecting evidence and other areas
of importance within a ESA tribunal. You will have the opportunity to ask questions regarding recent
cases and how they may affect future appeals.

What level is it?

Intermediate/Advanced
Linked to Legal Advice National Occupational Standards DA4 — Represent Clients in Formal
Proceedings
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5 CPD points

Who should attend?

Advisers who have a reasonable knowledge of social security benefits and who wish to represent at
PIP appeals or improve their skills in representation.

Where When
Belfast Wednesday 23 August 2017, 10am to 4pm
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FREE WELFARE REFORM AWARENESS RAISING SESSIONS

These courses offer a chance for advisors and organisations to increase their knowledge of welfare
reform and in particular Universal Credit which is being introduced in Northern Ireland in
September 2017. These courses are free and a qualifying person can book 1 free session or book
the training for their organisation.

FREE: Introduction to Universal Credit (UC) — 2.5hrs

What does the course offer?

There have been many changes to the benefits system in the last few years, with more on the way.
The next twelve months will herald massive changes, including the gradual introduction of Universal
Credit in Northern Ireland. This course will cover what UC is, who can claim it, how it is calculated
and paid and the conditionality and associated sanctions of UC.

What level is it?
Introductory

Mapped to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

Who should attend?

New or experienced advice workers.

Where When

Belfast Thursday 27 July 2017, 2pm - 4.30pm
Belfast Thursday 3 August 2017, 2pm - 4.30pm
Belfast Thursday 24 August 2017, 10am - 12.30pm
Belfast Thursday 14 September 2017, 2pm - 4.30pm
Belfast Tuesday 19 September 2017, 2pm - 4.30pm
Derry Monday 31 July 2017, 2pm - 4.30pm

Derry Tuesday 15 August 2017, 10am — 12.30pm
Derry Tuesday 5 September 2017, 2pm - 4.30pm
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FREE: Seeking Work & Sanctions under Universal Credit
(UC) — 2.5hrs

What does the course offer?

There have been many changes to the benefits system in the last few years, with more on the way.
The next twelve months will herald massive changes, including the gradual introduction of Universal
Credit in Northern Ireland. This course will cover the claimant commitment and illustrate in detail
the conditionality associated with job seeking requirements. It will also illustrate associated sanctions
for not complying with job seeking requirements.

What level is it?
Introductory

Mapped to Legal Advice National Occupational Standard IB19 — Welfare Rights Legal Advice

Who should attend?

New and/or inexperienced advice workers.

Where When
Belfast Wednesday 16 August 2017, 2pm - 4.30pm
Derry Monday 11 September 2017, 2pm-4.30pm
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Courses at a glance: April - September 2017

START DATE COURSE DURATION VENUE
18 May Welfare Rights Adviser Programme 8 days Belfast
06 June Mitigation Schemes under the Welfare Reform 1 day Belfast
13 June PIP: the new law and completing the form 1 day Belfast
27 June Welfare Reform & Mandatory Reconsideration 1 day Belfast
27 July Introduction to Universal Credit 2.5 hrs Belfast
31 July Introduction to Universal Credit 2.5 hrs Derry
1 August PIP: the new law and completing the form 1 day Belfast
3 August Introduction to Universal Credit 2.5 hrs Belfast
8 August PIP: the new law and completing the form 1 day Derry
9 August Understanding Universal Credit 1 day Belfast
10 August Welfare Reform Mandatory Reconsideration 1 day Belfast
15 August The Complete Welfare Reform 3 days Belfast
15 August Introduction to Universal Credit 2.5 hrs Derry
16 August Seeking Work and Sanctions under Universal Credit 2.5 hrs Belfast
17 August Overpayments and Appeals 1 day Belfast
22 August Understanding Universal Credit 1 day Derry
23 August Best practice for Representing ESA clients in 1 day Belfast
Social Security Tribunals

24 August Introduction to Universal Credit 2.5 hrs Belfast
30 August Tribunal Representation 6 days Belfast
4 September Enhanced Advocacy Skills 2 days Belfast
5 September Introduction to Universal Credit 2.5 hrs Derry
7 September Understanding Universal Credit 1 day Belfast
11 September Seeking Work and Sanctions under Universal Credit 2.5 hrs Derry
12 September Using PIP Case Law at Tribunals 1 day Belfast
14 September Introduction to Universal Credit 2.5 hrs Belfast
19 September Introduction to Universal Credit 2.5 hrs Belfast
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21 September
22 September
26 September

28 September
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Understanding Universal Credit
Mitigation Schemes under the Welfare Reform
Seeking Work and Sanctions under Universal Credit

Seeking Work and Sanctions under Universal Credit

1 day
1 day
1 day

1 day

Derry
Belfast
Belfast

Derry



Training application form
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Please photocopy and complete the application form below for each individual course you would like to apply for

and return by post to Law Centre (NI),

This form can also be downloaded at:

3rd Floor, Middleton Building, 10-12 High Street, Belfast BT1 2BA.
www.lawcentreni.org/training/application-forms.html and returned via

email to admin.belfast@lawcentreni.org

NOTE: There are no formal entry qualifications for Law Centre courses but you should have good literacy skills
and basic numeracy skills in order to benefit fully.

Course title

Venue

Date of course

Name

Email address

Job title

Organisation

Address 1

Address 2

Address 3

City

Postcode

Telephone

Are you a:

Member voluntary
Non-member voluntary
Member statutory/private

Non-member statutory/private

Do you have any disability related or other needs? If so, please specify your requirements:

Application form / Continued on following page for WRAP course


http://www.lawcentreni.org/training/application-forms.html
mailto:admin.belfast@lawcentreni.org

Law Centre (NI) Social Security Training Programme May-September 2017

Please provide this additional information if you are applying to the Welfare Rights Adviser
Programme (8 days)

(Not required for applications to other courses)

How many hours per week do you work?

How many hours per week do you spend 1-7 7-14 4-21 21-28 28-35 35+
on advice work? (Please circle)

Please give a brief description of your
duties in your present post:

Please place a tick beside each area of advice work currently undertaken by your organisation:
Income Support

Housing Benefit

Social Fund

Tax Credits

Debt

DLA/AA

ESA

Other areas of work undertaken by your

organisation
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Law Centre (NI)

Belfast office Western Area office

3rd Floor, Middleton Building 9 Clarendon Street, Derry / Londonderry BT48 7EP
10-12 High Street, Belfast BT1 2BA Telephone: 028 7126 2433

Telephone: 028 9024 4401 Fax: 028 7126 2343

Email: admin.belfast@lawcentreni.org Email: admin.derry@lawcentreni.org

Online

Website: www.lawcentreni.org

Twitter: @LawCentreNI
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