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Overview & Introduction 

 

As the UK’s cost of living crisis deepens, it is more important than ever that people in 

Northern Ireland receive the financial help they are entitled to. This Guide is intended 

to highlight the benefits, grants and schemes that are available to help people in 

Northern Ireland maximise their household income and deal with financial difficulties. 

 

Benefit check 

 

Many people in Northern Ireland don’t claim the benefits they are entitled to. People 

assume that if they are working and/or own their own homes, they will not be eligible 

for extra financial support. However, that is not always the case. There are benefits 

that can help people in lots of different situations. For example, you can get additional 

financial help if you have a long term disability or health condition, provide care for a 

family member or are a pensioner on a low income. 

If you are struggling to make ends meet, you should check to see if there are benefits 

you are entitled to and could be receiving. You can do this with an online benefit 

calculator like this one: Benefits Calculator - entitledto - independent | accurate | 

reliable. If you’re unsure about doing an online check yourself, you can contact your 

local advice agency for help: Local Advice | Advice NI. 

You can also contact the Department for Communities, as part of its Make the Call 

campaign, on 08002321271 or visit Unclaimed benefits? Make the call | nidirect, for 

more information. 

Always get advice from your local advice agency before making a claim for 

Universal Credit for the first time. 
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Cost of living support package 

 

In response to the cost of living crisis, the UK Government has put in place a cost of 

living support package that provides additional payments for recipients of means-

tested benefits, tax credits and disability benefits in Northern Ireland.  

There is no need to make a claim for a cost of living support payment, as payments 

will be made automatically via existing benefit award payments. Payments do not 

affect entitlement to benefits and do not count towards the benefit cap.  

 

For people on means tested benefits: 

o Recipients of Universal Credit, Pension Credit, income-based Job Seekers 

Allowance (JSA), income-related Employment Support Allowance (ESA) and 

Income Support will receive £650 paid in two instalments. 

o The first payment of £326 was made in July 2022 to anyone who was awarded, 

or later found to be entitled to, one of the means tested benefits on any day 

during the period 26 April to 25 May 2022.  

o The second payment of £324 will be paid in November. To get the second Cost 

of Living Payment £324 you must have been entitled to a payment (or later 

found to be entitled to a payment) of income-based JSA, income-related ESA, 

Income Support or Pension Credit for any day in the period of 26 August 2022 

to 25 September 2022. 

o Couples, who make a joint claim for a means tested benefit, will receive one 

£650 payment between them, which will be paid in two instalments. 

o If you think you might be entitled to benefits, you should make a claim as soon 

as possible so that you can qualify for the second cost of living support payment 

in the autumn. 
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For people on Child Tax and/or Working Tax Credits: 

o Recipients of Child Tax and/or Working Tax Credit will also be paid £650 in two 

instalments.  

o The first instalment will be in autumn 2022. To be eligible, you must 

have received a payment, or an annual award of at least £26, of tax credits on 

any day between 26 April to 25 May 2022.  

o The second Cost of Living Payment for people on tax credits will be paid at the 

end of November 2022. To be eligible, you must have received a payment, or 

an annual award of at least £26 of tax credits on any day between 26 August 

to 25 September 2022. 

o If you are paid Child Tax and Working Tax Credits, you will only receive one 

£650 payment, paid in two instalments.  

o Couples, who make a joint claim for tax credits, will receive one £650 payment 

between them, which will be paid in two instalments. 

 

For people on a qualifying disability benefit: 

o A lump sum payment of £150 will be paid to anyone in receipt of a qualifying 

disability benefit on 25 May 2022.  

o Qualifying benefits are Attendance Allowance (AA), Constant Attendance 

Allowance, Disability Living Allowance (DLA), Personal Independence Payment 

(PIP), Armed Forces Independence Payment and War Pension Mobility 

Supplement. 

o The payment will be made in September.  

If you are paid a means tested benefit or tax credit and a qualifying disability benefit, 

you will be paid £150 in addition to the £650 payment. 
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For pensioners: 

o From November 2022, anyone entitled to the Winter Fuel Payment for winter 

2022 to 2023 will receive an additional £300 towards the cost of energy. 

o To be eligible for Winter Fuel Payment, you must have been over state pension 

age (66 or above) between 19 and 25 September 2022.  

o You’ll usually get Winter Fuel Payment automatically if you are eligible. 

However, if you think you are eligible, but don’t get paid automatically, contact 

the Winter Fuel Payment Centre to make a claim: Winter Fuel Payment Centre 

| nidirect. 

Unfortunately, there is no specific cost of living support for people who only receive 

Carers Allowance, New-Style or contribution based JSA, New-Style or contribution 

based ESA, Incapacity Benefit or Industrial Injuries Disablement Benefit.  

Read more about the cost of living support package at Cost of Living Support – Get 

government support to help with the cost of living. 

 

Financial help for adults  

 

If you’re over 18 (or exceptionally over 16) and living in Northern Ireland, you might be 

able to claim additional financial support to meet the costs of a crisis or an emergency 

situation. You might also be eligible for additional support if you receive Universal 

Credit or another means tested benefit. 

 

Discretionary Support 

o Discretionary support is available to help people meet short-term living 

expenses or pay for household items. 

o You do not need to be claiming benefits to be eligible for Discretionary Support 

– it is also available to people on a low income.  
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o To be eligible, you must be in an extreme/exceptional situation or in a crisis 

which puts you or your immediate family’s health, safety or wellbeing at 

significant risk. 

o Some examples of when Discretionary Support can help are: 

- A household appliance breaks down and you cannot afford to replace it. 

- There is a fire at your home and you need to replace essential 

belongings.  

- You are evicted and you do not have enough money to pay a deposit for 

a new rental property. 

o Eligibility for Discretionary Support depends on your individual circumstances 

and those of your family. One condition of eligibility is that your total household, 

net annual income must not be more than £22,230.  

o Discretionary support might be paid as a loan or a grant. There are specific 

rules on how many loans and grants you can receive in a 12-month period. 

o For further information on Discretionary Support and how to apply, visit: Claim 

Discretionary Support | nidirect. 

 

Adviser Discretion Fund 

o The Adviser Discretion Fund (ADF) is a non-repayable grant of up to £1,500 

(within a 12-month period) to pay for goods or services that help remove 

obstacles to employment. 

o A grant can be used in many ways, such as helping towards training costs, the 

costs of setting up as self-employed and childcare costs. 

o You might be eligible for a grant from the ADF if you are aged 16 and a lone 

parent or if you or your partner is receiving a qualifying benefit. 

o Qualifying benefits are JSA (including National Insurance credits only), New 

Style or contributory JSA, Incapacity Benefit, income-related ESA, New Style 

ESA, Income Support, Universal Credit, Pension Credit, Maternity Allowance, 

Carer’s Allowance, Carer’s Credit, Working Tax Credits and Housing Benefit. 
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o You might also be eligible for a grant if you receive one of the above benefits 

and you are intending to take up additional hours or an additional job to allow 

you to progress in work. 

o You can apply to the Adviser Discretion Fund by contacting your local Jobs and 

Benefits Office. 

o For more information on the Adviser Discretion Fund, visit: Adviser Discretion 

Fund (ADF) | nidirect. 

 

Additional help if you’re claiming Universal Credit 

 

Universal Credit advance payment 

o If you are waiting for your first Universal Credit payment and you do not have 

enough money to live on, you can apply for an advance payment. 

o You can also request an advance payment, if your Universal Credit 

payments are due to increase because of a change in circumstances but 

there will be a waiting period before the increased payment begins. 

o You can be paid as much as 100% of your Universal Credit payment in 

advance.  

o You will have to repay the advance payment. Repayments are taken from 

your monthly Universal Credit award, and you usually have up to 24 months 

to pay back the full amount. 

o If you stop receiving Universal Credit for any reason, you will still have to 

repay the advance payment. To do this, payments might be taken from other 

benefits, your wages or recovered through a debt collection agency. 

o For more information on Universal Credit Advance Payments, visit: 

Universal Credit: advance payments | nidirect. 
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Universal Credit Budgeting Advance 

o You might be able to claim a Budgeting Advance if you are already receiving 

Universal Credit and you need financial help with emergency household costs 

or getting or staying in employment. 

o Budgeting Advances can be used for many things, including meeting the cost 

of work clothes and equipment, childcare costs, buying essential household 

items or help with rent. 

o To be eligible for a Budgeting Advance, you must have earned less than £2,600 

(£3,600 jointly for couples) in the last six months and you must have paid off 

any previous Budgeting Advances. 

o Budgeting Advances are paid as a loan and can be between £100 and £348 if 

you’re single, up to £464 if you’re part of a couple or up to £812 if you have 

children.  

o You usually have up to 12 months to repay a Budgeting Advance. 

o For more information on Universal Credit Budgeting Advances, visit: Universal 

Credit: advance payments | nidirect. 

 

Universal Credit Contingency Fund short-term living expenses 

grant 

o You might be able to claim a short term living expenses grant if you are in 

financial difficulty while waiting for your first full Universal Credit payment. This 

grant does not have to be repaid.  

o To be eligible, you must be in an extreme/exceptional situation or a crisis which 

puts you or your immediate family’s health, safety or well-being at significant 

risk. 

o Another condition of eligibility is that your total household, net annual income is 

not more than £22,230. 

o For further information on the Universal Credit Contingency Fund and how to 

apply, visit: Universal Credit Contingency Fund short-term living expenses 

grant | nidirect. 
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Rate rebate 

o You can apply for a rate rebate if you are receiving Universal Credit and you 

own your own home or you’re a tenant living in social housing or private rented 

housing.  

o You should claim a rate rebate within three months of claiming Universal Credit. 

If you claim within this time, Land and Property Services can backdate your rate 

rebate to the date on which you claimed Universal Credit. 

o Application for a rate rebate is online and you will need to have an email 

address to apply.  

o The amount of rebate you receive depends on the amount of your rates bill, 

whether anyone else contributes towards the bill and your income.  

o For further information on claiming a rate rebate, visit: Applying for Rate Rebate 

| nidirect. 

o To start an online application, see: Rate Rebate Scheme | LPS | nidirect. 

 

Additional help if you’re claiming benefits other than Universal 

Credit 

 

Short term benefit advance 

o You might be able to claim a short term benefit advance if you have made a 

new or repeat claim for a benefit or you have reported a change in 

circumstances that increases the rate of benefit you receive. 

o Short term benefit advances are available for Bereavement Benefit, Carer’s 

Allowance, ESA, Incapacity Benefit, Income Support, JSA, Maternity 

Allowance, Pension Credit, State Pension and Widows Benefit. 

o To be eligible, you must not have access to other funds or financial support and 

you must be in urgent financial need that could put you or your family’s health, 

safety or well-being at immediate risk.  
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o For further information on short term benefit advances and how to apply, visit: 

Short-term Benefit Advance | nidirect. 

 

Social fund budgeting loan 

o You might be able to claim a social fund budgeting loan for help with essential 

household expenses. 

o Budgeting loans can be used for many things, including meeting the cost of 

furniture or appliances, meeting advances of rent, covering expenses to 

improve, maintain or secure your home or even repaying debts.  

o While a budgeting loan must be repaid, it is interest free. 

o Budgeting loans are available to claimants who have received Income Support, 

income-based JSA, income-related ESA or Pension Credit for the past 26 

weeks. Loans are not available to Universal Credit claimants. 

o Budgeting loans are not counted as income and will not affect the payment of 

other benefits. 

o Loans are between £100 and £1,500 and usually have to be repaid within 104 

weeks. 

o For further information on budgeting loans and how to apply, visit: Social Fund 

Budgeting Loan | nidirect. 

 

Help with deductions and overpayments 

 

Deductions 

o A benefit award can be subject to a deduction to repay a benefit advance or a 

debt to the benefit agency or a third party.  

o If your benefit award is subject to a deduction and it has left you without enough 

money to live on, you can apply for a reduction or a pause of the deduction on 

the ground of financial hardship.  

o Speak to your local advice agency for help on benefit deductions. 
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Overpayments 

o If you have been overpaid Universal Credit or another benefit and the 

Department for Communities is seeking to recover the overpayment from you, 

you can apply for a Discretionary Waiver of all or part of the overpayment. 

o Generally, a Discretionary Waiver will only be given if recovery of the 

overpayment would be damaging to the health and/or welfare of you or your 

family or if it would cause you severe financial hardship. 

o Law Centre NI has also had success in securing Discretionary Waivers where 

overpayments are caused by the Department’s own error. Contact Law Centre 

NI’s social security team on (028) 90244401 for more information on this. 

o For more information on Discretionary Waivers and how to apply, visit: 

Overpayments of benefits and financial support | nidirect. 

 

Additional help with housing costs 

 

Discretionary Housing Payment 

o Discretionary Housing Payments can provide extra help with rent if Universal 

Credit or Housing Benefit awards do not fully cover the cost of your rent.  

o If you receive Housing Benefit, you might be entitled to a Discretionary Housing 

Payment if the rent charged by your landlord is more than the rent used by the 

Housing Executive to calculate your award or if you are responsible for a child 

but a family premium is not included in your award.  

o If you receive Universal Credit, you might be entitled to a Discretionary Housing 

Payment if you are a private tenant, you receive the housing costs element of 

Universal Credit and there is a difference between the rent charged by your 

landlord and the rent used to calculate your housing costs. 

o You might also be entitled to a Discretionary Housing Payment to cover the full 

cost of the shortfall between your award and your rent, if you have recently lost 

your job, been made temporarily redundant or your income has reduced. This 
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is known as the 13 week protection rule, as a Discretionary Housing Payment 

is made for an initial period of 13 weeks before being reviewed. In order to be 

eligible for this payment, you must not have received Housing Benefit or the 

housing costs element of Universal Credit in the last 12 months and you must 

have been able to afford your rent when you first entered into the tenancy 

agreement. 

o You can also get a Discretionary Housing Payment to cover the full cost of the 

shortfall in your rent if you are moving from a hostel or temporary 

accommodation or if you are a young person leaving care. 

o Each application for a Discretionary Housing Payment is assessed on its own 

merits.  

o For more information on Discretionary Housing Payments and how to apply, 

visit: The Housing Executive - More help with paying your housing costs 

(nihe.gov.uk). 

 

Support for Mortgage Interest loans 

o If you are a home owner and receive a means tested benefit, you might be able 

to get help to pay the interest payments on your mortgage. 

o Help for owner/occupiers is now provided by way of a Support for Mortgage 

Interest Loan (SMI loan).  

o You might be eligible for a SMI loan if you receive Income Support, income-

based JSA, income-related ESA, Universal Credit or Pension Credit. 

o There is a waiting period between receiving one of the above benefits and 

getting an SMI loan. The waiting period is currently nine months. A waiting 

period does not apply, however, to recipients of Pension Credit. 

o An SMI loan accrues interest and is secured by way of a charge on your home. 

That means that the loan will have to be repaid if you sell or transfer your home. 

However, if there is not enough money from the sale of your home to repay the 

loan in full, the rest of it will be written off. 
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o For further information and how to apply, visit: Support for Mortgage Interest | 

nidirect. 

 

Help for people with a disability 

 

If you are disabled or suffer from a long term health condition, you might be eligible for 

PIP or AA to help you meet the additional costs of disability. You might also be entitled 

to ESA, if you are unable to work. People who are disabled or suffering from long term 

health conditions might also be eligible for public transport concession fares and help 

with health costs. 

 

Personal Independence Payment 

o If you suffer from a physical or mental health condition that is expected to last 

12 months or longer, you could receive extra financial help in the form of 

Personal Independence Payment (PIP).  

o You’ll also be automatically paid the Daily Living component of PIP if you are 

suffering from a terminal illness and have a diagnosis of less than 12 months 

to live. 

o PIP is not means tested, so you can receive it even if you are working, have 

savings or are receiving other benefits.  

o To be eligible for PIP, you need to be between 16 and State Pension age. If 

you’re over State Pension Age you might be eligible for Attendance Allowance 

(AA).  

o If you receive PIP, it can lead to other entitlements such as the Blue Badge 

Scheme, vehicle tax exemptions and concessionary travel. 

o For more information on PIP and how to apply, visit: Personal Independence 

Payment (PIP) | nidirect. 
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Access to Work (NI) 

o If you are a disabled person who wants to work or are in work but experience 

additional costs related to your disability, you could benefit from the Access to 

Work (NI) scheme. 

o The Access to Work (NI) scheme can help towards the additional costs that 

arise because of your disability, for example, communication support for deaf 

people, provision of special aids and equipment and support getting to and from 

work. 

o For more information on the Access to Work (NI) scheme, visit: Access to Work 

- practical help at work | nidirect. 

 

Direct payments 

o If you are disabled and Social Services has assessed that you need support 

with your personal care needs, it may offer you a care package. There are 

cases, however, where the Health Trust is unable to meet a person’s care 

needs. 

o In such cases, you have the option of requesting Direct Payments from Social 

Services, which you can use to employ your own personal assistant or carer. 

o Direct payments are normally available if you have been assessed as needing 

services and you are a disabled adult, you are a carer for a disabled person or 

you are an older person.  

o For more information on Direct Payments and how to apply, visit: Direct 

payments | nidirect. 

o The Centre for Independent Living Northern Ireland provides lots of information 

about Direct Payments. You can visit its site here: The Centre for Independent 

Living NI – CILNI. 
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Disabled facilities grant 

o The Housing Executive provide grants to pay for home adaptions which are 

necessary to meet the needs of a disabled person. 

o A Disabled facilities grant is available to owner/occupiers, landlords and private 

tenants. 

o To apply for a grant, you need to contact the Occupational Therapy Service, 

which will carry out an assessment of your needs and the adaptions required 

to your home. 

o For more information and how to apply, visit: The Housing Executive - Types of 

grants available (nihe.gov.uk). 

 

Disabled person’s allowance for rates 

o If you are disabled and your house has been adapted for your disability, you 

might be eligible for a 25% reduction on your rates. This is known as the 

Disabled person’s allowance. 

o The Disabled person’s allowance is not means tested.  

o You must pay your rates while your application for the Disabled person’s 

allowance is being assessed. If your application is successful, you will be 

refunded the amount that you have overpaid.  

o For more information and how to apply, visit: Disabled Person's Allowance 

| nidirect. 

 

Help for pensioners  

 

People who are over state pension age often do not claim the benefits they are entitled 

to. This might be because they assume they are not eligible, they do not know what 

additional help is available to them or they are reluctant to claim benefits. It is 
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particularly important that people in this age group are encouraged to check their 

benefit entitlement and make a claim where appropriate.  

In addition to the help outlined below, people over state pension age may also be 

entitled to Winter Fuel Payments and to free public transport.  

 

Pension Credit 

o You might be eligible for Pension Credit to top up your income if you are over 

state pension age.  

o Pension Credit can be awarded even if you have other income, a pension, 

savings or own your own home. 

o Even a small award of Pension Credit can provide access to a wide range of 

other benefits. If you get Pension Credit, you can get help with housing costs, 

a free TV licence if you’re over 75, help with dental treatment, glasses and 

transport costs to and from hospital and help with heating costs. You’ll also 

automatically receive cold weather payments and qualify for the cost of living 

support package too. 

o If you are awarded Pension Credit, you can also receive extra payments to help 

if you have a severe disability, you care for someone else or you are responsible 

for a child or young person.  

o You can use the online Pension Credit calculator to work out how much Pension 

Credit you could get: Pension Credit calculator - GOV.UK (www.gov.uk) 

o For more information on Pension Credit and how to apply, visit: Pension Credit 

| nidirect. 

 

Attendance Allowance 

o If you are over state pension age and you have had a health condition or 

disability for at least six months, you might be eligible for Attendance Allowance. 

o To be eligible for Attendance Allowance, your health condition or disability must 

impact on you in such a way that you require help with your personal care. This 
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might be help with dressing, eating, toileting or communicating your needs or 

supervision from another person to keep yourself safe. You might also be 

eligible if you need someone to accompany you to dialysis. 

o Attendance Allowance is not means tested, which means you might be eligible 

even if you own your own home and/or receive a private pension. 

o Recipients of Attendance Allowance are eligible for the £150 cost of living 

support payment. 

o For further information and how to apply, visit: Attendance Allowance | nidirect. 

 

Housing Benefit and Rate Relief 

o If you, and your partner if you have one, are over state pension age, you might 

be eligible for Housing Benefit and Rate Relief.  

o For more information and how to apply, visit: The Housing Executive - Making 

a claim for Housing Benefit (nihe.gov.uk). 

 

Lone Pensioner Allowance 

o If you are aged 70 or over, live alone and pay rates, you might be eligible for a 

20 per cent discount on your rates bill. 

o You can get the discount even if you don’t live alone, if the person who lives 

with you is your carer or someone you care for because they are under 18 or 

have a health condition or disability.  

o You must pay your rates while your application is being assessed. If your 

application is successful, you will be refunded the amount that you have 

overpaid.  

o Awards of Lone Pensioner Allowance are not means tested and do not affect 

entitlement to benefits.  

o If you are a tenant, application for Lone Pensioner Allowance is to the Housing 

Executive. If you are an owner occupier, you should apply to the Land and 

Property Services. 
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o For more information on Lone Pensioner Allowance and how to apply, visit: 

Lone Pensioner Allowance | nidirect. 

 

Winter Fuel Payment 

o You’re likely to be eligible for Winter Fuel Payment if you were born on or before 

25 September 1956. Payments range from £250 to £600. 

o If you’re eligible, you’ll usually get Winter Fuel Payment automatically. This 

year, you will receive £300 on top of your usual payment as part of the 

Government’s cost of living support package. 

o If you don’t get paid automatically, but you think you are eligible, contact the 

Winter Fuel Payment Centre | nidirect. The deadline for making a claim for 

winter 2022/23 is 31 March 2023. 

 

Help for parents and expectant parents 

 

Help with the cost of childcare 

o As outlined above, the Adviser Discretion Fund (ADF) can provide a grant of up 

to £1,500 within a 12-month period to remove obstacles to work. This can be 

used to pay for upfront childcare costs.  

o As the ADF is a grant, rather than a loan, any amount paid does not have to be 

repaid. 

o The ADF is accessible to anyone in receipt of a qualifying benefit, including 

JSA, ESA, Income Support, Universal Credit, Pension Credit, Maternity 

Allowance, Carer’s Allowance, Carer’s Credit, Working Tax Credits and 

Housing Benefit. 

o The ADF is only available through a Work Coach in your local Jobs and Benefits 

Office. To find out if you are eligible, contact your local Jobs and Benefits Office. 
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Tax-free Childcare 

o If you’re a working or self-employed parent, you might be eligible for tax-free 

childcare. 

o Tax-free childcare allows eligible families to claim 20% of their childcare costs, 

up to a maximum of £2,000 per child per year (£4,000 for a child with a 

disability), from the Government. 

o To be eligible, you and your partner must be working at least 16 hours per week 

at minimum wage or above. You will not be eligible, however, if you or your 

partner earn more than £100,000 per year. 

o You cannot use the tax-free childcare scheme at the same time as Universal 

Credit, tax credits or the childcare voucher scheme (which is now closed to new 

applications).  

o If you are already using the childcare voucher scheme, seek advice before 

switching to tax-free childcare. Once you make a claim for tax-free childcare, 

you can’t go back to the voucher scheme.  

o Contact Employers for Childcare’s family benefits advice line on 0800 028 3008 

or visit Home - Employers For Childcare for a better off calculation if you are 

thinking of claiming tax-free childcare. 

o For more information on tax-free childcare and how to apply, visit: Help paying 

for approved childcare | nidirect. 

 

Social fund Sure Start maternity grant 

o If you are pregnant or about to become responsible for a baby, you might be 

eligible for a Sure Start maternity grant.  

o A Sure Start maternity grant is a one-off, non-repayable, tax free payment to 

help towards maternity expenses and baby items.  

o To be eligible, you must be receiving a qualifying benefit. The qualifying 

benefits are Income Support, income-based JSA, income-related ESA, 

Pension Credit, Universal Credit, Child Tax Credit or Working Tax Credit that 

21 

https://www.employersforchildcare.org/
https://www.nidirect.gov.uk/articles/help-paying-approved-childcare
https://www.nidirect.gov.uk/articles/help-paying-approved-childcare


                

   

 
   
   

    

Cost of Living Guide 

Supporting Adults Living in Northern 

Ireland 

includes a disability or severe disability element. You might also be eligible if 

you receive a Support for Mortgage Interest loan. 

o You must make a claim within six months of the baby being born or the date 

that you became responsible for the baby. If pregnant, you can claim from 11 

weeks before the baby is due. 

o In most cases, you will only be eligible for a Sure Start maternity grant if you 

have no other children in your family. However, there are limited circumstances 

when you can receive a grant even if you have another child. This may be 

because you are expecting more than one baby or you are a refugee and your 

other child was born before you came to the UK. 

o If you are successful with your application and you do not have any other 

children in your family, you will receive a Sure Start maternity grant of £500. 

o For further information on Sure Start maternity grants and how to apply, visit: 

Social Fund Sure Start Maternity Grant | nidirect. 

 

Healthy start scheme 

o The Healthy Start scheme provides eligible families with a pre-paid card, which 

they can use to buy milk, formula and healthy food. The card can also be used 

to purchase Healthy Start vitamins. 

o To be eligible, you must be 10 weeks pregnant or have at least one child under 

the age of four.  

o You must also be receiving a qualifying benefit. The qualifying benefits are 

Child Tax Credit (as long as your family’s income is £16,190 or less), Income 

Support, income-based JSA, Pension Credit (which includes the child addition) 

and Universal Credit (as long as your net household income is £408 per month 

or less from employment). 

o You may also be eligible if you are under 18 and pregnant or if you are claiming 

income-related ESA and over 10 weeks pregnant. 

o For more information on the Healthy Start Scheme, visit Free milk, fruit, 

vegetables and vitamins | nidirect. 
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Help with the costs of school 

o You might be eligible for free school meals, free transport to and from school 

and/or a grant to help buy school uniforms. 

o You could be eligible for free school meals and a uniform grant if your child is 

in full-time education and you receive a qualifying benefit. 

o The qualifying benefits are Income Support, income based JSA, income related 

ESA, Guarantee Pension Credit, Child Tax Credit or Working Tax Credit (with 

an annual taxable income of £16,190 or less) and Universal Credit (with net 

household earnings not exceeding £14,000 per year). 

o You might also be eligible if you are an Asylum Seeker who is supported by the 

Home Office Asylum Support Assessment Team (ASAT) or if your child has a 

statement of special educational needs and requires a special diet. 

o You can apply for financial help with the cost of school on the Education 

Authority website: Free School Meals / Uniform Grants | Education Authority 

Northern Ireland (eani.org.uk). 

o Some local councils offer Uniform Exchange schemes like this one: School 

Uniform Scheme | Mid and East Antrim Borough Council. Contact your local 

council to find out what is offered in your area: Local councils in Northern Ireland 

| nidirect. 

 

Help from Health and Social Care Trusts 

o Article 18 of the Children’s (NI) Order 1995 imposes an obligation on Health 

and Social Care Trusts to safeguard and promote the welfare of children by 

providing a range of social services depending on need. 

o This duty extends to the provision of financial assistance, including cash, to 

families with children. 

o A family might have to rely on Article 18 if their immigration status renders them 

ineligible for means tested benefits.  
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o For further information on sources of financial help for migrant families, see 

Pathways-out-of-migrant-destitution_information-for-advisers-FINAL.pdf 

(lawcentreni.s3.amazonaws.com). 

 

Baby banks  

• There are a number of baby banks operating in Northern Ireland, which can 

help with clothing and equipment for babies and young children.  

• Visit Baby Bank - Glengormley and Newtownabbey - Home | Facebook and 

Baby Basics | Supporting new mothers and families who are struggling to meet 

the financial and practical burden of looking after a new baby (baby-

basics.org.uk) for more information. 

 

Help with health costs 

 

o Help with health costs, including dental treatment, sight tests, glasses and 

contact lenses and travel to NHS appointments is available for eligible groups. 

o You might be entitled to help with health costs because of your age or medical 

condition, if you or your partner receive Working Tax or Child Tax Credit, 

Income Support, income-based JSA, income-related ESA or Pension Credit 

Guarantee Credit or if you receive Universal Credit or are on a low income. 

o If you are claiming help with health costs because you receive Universal Credit 

or are on a low income, you need to fill in the claim form HC1 'Claim for help 

with health and travel costs', which you can access here: Claim for help with 

health and travel costs | nidirect. 

o For further information on help with health costs, visit: Help with health costs | 

nidirect. 
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Help with the cost of public transport 

 

o Translink offer a half fare smart pass for people who are awarded the mobility 

component of DLA or PIP, have had a driving licence refused on medical 

grounds, are partially sighted or have a learning disability. 

o Application forms are available from Europa Bus Station, Belfast or by phoning: 

(028) 9066 6630. 

o Free travel on Translink services is available to anyone aged 60 or over. Visit 

Concession Passes (translink.co.uk) for more information. 

 

Help with heating costs 

 

Oil stamp saving schemes and community bulk buying oil clubs 

o There might be an oil stamp saving scheme or community oil club in your local 

area which can help you to meet the costs of heating your home. 

o Contact your local council to find out what is offered in your area: Local councils 

in Northern Ireland | nidirect. 

 

Affordable warmth and boiler replacement scheme 

o The Housing Executive provides grants towards the cost of making your home 

more energy efficient. Grants are available through the Affordable Warmth and 

Boiler Replacement Scheme. 

o Eligibility for the schemes depends on your household income. 

o For more information, visit: The Housing Executive - Affordable Warmth 

Scheme (nihe.gov.uk).  
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Northern Ireland Sustainable Energy Programme 

o The Northern Ireland Sustainable Energy Programme funds a number of 

schemes for domestic and business customers to improve the energy efficiency 

of buildings. 

o Funding is available for measures such as cavity wall insulation, reflective 

radiator panels, LED lightbulbs and smart heating controls. 

o A full list of all the schemes available in 2022/23, is available here: NISEP List 

of Schemes 2022-2023.pdf (uregni.gov.uk). 

 

Charitable help 

 

Food banks 

o Food banks are available throughout Northern Ireland.  

o Most food banks require you to have a referral from a local advice agency 

before you can use their services. 

o Find the locations of food banks in Northern Ireland here: Foodbank distribution 

in Northern Ireland (niassembly.gov.uk). 

o Many of the food banks in Northern Ireland are operated by the Trussell Trust. 

You can find more information on its food banks here: Find a Food Bank - The 

Trussell Trust. 

Charitable support and grants 

o There are a number of charities operating in Northern Ireland which support 

people in financial need.  

o Visit: The Society of St. Vincent de Paul - Ireland - St Vincent De Paul (svp.ie), 

Ireland | The Salvation Army or Get help | British Red Cross for more 

information. 
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o The website Fighting UK Poverty - Turn2us has information on charitable grants 

which might be available to you depending on your circumstances. You could 

be eligible for a grant because of your family circumstances, your current or 

past occupation or because you suffer from a particular health condition. 

 

Debt advice 

 

Finally, if you are in debt, there are services in Northern Ireland that can help you 

manage your debt, speak to creditors on your behalf and assist you in drawing up a 

household budget. Find contact details for debt advisers at Debt | Advice NI. 

If you have a benefit debt, you might be able to get a reduction or pause in repayments 

or a Discretionary Waiver. Seek advice from your local advice agency on the options 

available to you: Local Advice | Advice NI 

 

The information contained in this Guide is correct at the date of writing – 

October2022. For further advice and assistance on any of the issues covered in 

this Guide, contact Law Centre NI’s social security team on (028) 90244401 or 

benefitsadvice@lawcentreni.org. 

 

Follow us to keep up to date with the latest news, events and training 

www.lawcentreni.org 

@LawCentreNI @LawCentreNI 

@Law Centre NI @lawcentreni_ 

https://www.turn2us.org.uk/
https://www.adviceni.net/money-debt/debt
https://www.adviceni.net/local-advice
mailto:benefitsadvice@lawcentreni.org

