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7KV * XICH IV IOMQGHG \R KHS SHRSGI
OYIDM WH 7UEXQDOM WP  DQG SURYICH
JXIGDQFH RQ WH SURFHWHV DQG UHTXIUHP HQW
\KDWDSS® EHRUH P DNQJ D Gl DCFDIP

7KHIXICH FRYHY

" HD@Y Z W SUREGP V DWZ RN

$ AACDWYHY R G DCSURFHHAQIV
6 XEP W) D FDIP \R D 7 UEXCDO

7 KH 7 UEXCDOBURFHW

7KH 7 UEXQDOGHAMRQ
6 HWAY D FDVH

7K IXIGH IV QRVP HDOMR EH D VXEVMAW IRU
UHSUMVHQIMRQ RUH SHWDGYIEH 6 RXUFHV R 1UH
KHS DQG VXSSRWDUH IGHQMHG \WURXI KRXWKH
JXICH

/DZ &HQMH 1,V HP SB P HOQVKXE DGMHV RQ

HP SB P HQMDZ DQG SURYIGHV D UHSUHVHQIMRQ
VHYIEH IRUHP SB HHV DQG Z ROHLY

2 XUHP SB P HQMMDP RIHY IUH VSHADOMDQG

FRQILGHQIDOHP SB P HQADGYIEH < RX FDQ FRQIBFW

RXUDGYIFH @H RQ 0 RQED\ ) UGD\
DP sP

7KLY IXIGH KDV EHHQ SUHSDUHG B\ / DZ &HQRH 1,
ZIW WH VXSSRWR WH ' HSDWW HQVIRU \WH

(FRERP\
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: RUNSOFH SUREGP V FDQ EH YHY XSV MY DQG F I
IP SDRARQ\ RXUKRP H @H DV Z HODV \ RXUZ RIN@H |

Y \KH [IANP H \ RX KDYH H SHUHQFHG D Z RIN 8F H
SUREGP \ RX P LJIKWIRWCRZ Z KHUH \R WD 7 KHUH LV
JXICDQFH DYDIDE®I RQ KRZ \R GHDOZ MW Z RN ©F H
SUREGP V $SSOIQ) \KY JXICDQFH \R \ RXURZ Q FDV H
VKRXG KHS \ RX W CDYLJIDW Z RINSOF H SUREGP V

PRMH HDVO ,Q WD MY VKRXG UHGXF HWWH XSV M/
DQG AWHW FDXVHG B\ Z RINSOFH SUREGP V

&RQUXON RXUHP SR\ P HQW
+ FROADFWDQG Z RINS@FH GLVSXWM
SRAFLHV DQG SURFHGXUHV

7KH ILWAVKIQ) \R GRIL \ RX KDYH D SUIREGP DWZ RWN LV
\R VHH Il WH SDWEXOU SUIREGP IV FRYHUHG 1Q \ RXU
\MUP VV DQG FRQGMRQV R HP SB P HOARUD Z RINSOFH
SRIP  &RQXU WRVH GREXP HOW KHSV \ RX R
NQRZ Z KDADRRQ \R \INH DQG Z KDWK RX FDQ H SHRW
IURP \ RXUHP SB&\ HU

<RXU HP S® HU P LIKWKDYH D Z RINSOFH JUHYDQFH
DQG QVASEDY SRR [Q SOFH 7KLY SRI Z @VHW
RXVKH AMSV \ RX QHHG \R \BNH \R WDVH D JUHYDGQFH
ZM \RXU PSR HU * UHYDQFHV DUWH FRQFHWQV
SUREGP VV RU FRP SDIQN \WDWHP SB HHV WDIVH Z W
\WHUHP SB HY <RXUZRINSOFH SRIR\  Z LODOR VHW
RXWWZ KDW RX FDQ H SHAWR! \ RXUHP SB HUDQG Z KDW
R GR Il \RX DUH QWDWILHG Z MK \ RXU HP SB HWV
UHVSROMH R \ RXUUJUHYDQRH 7KH SRTR Z ODOR BW
\ RXNQRZ Z KDWY H SHAWG R \ RX

J \RXU PSR HU GRHV (RWKDYH D ZRINSOFH
JUHYDQFH RUGVHS@ DY SRR UHHUWR \WWH / DERXU
5HOMRQV $JHOR\  &RGH R 3WFWH RQ

' WFIS@ODY  DQG * UHYDQFH 3WRFHGXWHV /5%
&RGH IRUJXIGDGFH RQ Z KDAX RX VKRXG GR \R WDVH

D JUHYDQFH DQG WH WRQEDWEY \RXU HP S& HU
VKRXG IR®Z



d 5DVHWHIMXHIQRWP DD

2QFH \RX KDYH FRQUXWMG \RXU FRQMDFW DQG
ZRASOFH SRIAHY \RX VKRXG W WIMQI \RXU

SUREGP ZIW \ RXUHP SB\ HUIQRP D® 6RP HIP HV
KDYIQ) DQ IQIRUWP DOFKDWZ M D P DCDI HULY HQRXIK R
UMROH D SIREGP DWZRW ,| \RXU QUHFW@H
PDQDIHU IV \WH VRXUFH R\ RXU SUREGP  LIGHQM
DQRWHU P DQDIHU ZKR \RX FDQ FRQICH 1Q RU D
UBSUMHOBMYH R WH  +XPDQ  5HRXUFHV
GHSDUWW HQW

g 3XW RXUJUHYDQFH LQ Z UMQJ

| DQ LQRWP DODSSURDFK GRHV QRAWZ RN WDIVH \ RXU
MVXH IRUP DD Z W D Z UWQ JUHYDQFH 5 HHUWR\ RXU
ZRIWSOFH JUHYDQFH SRIFF RUWH /5% &RGH R
3WDAIFH IRU JXICDGFH RQ KRZ \R WDIVH D IRWP DO
Z UMKQ JUHYDQFH $Q H DP S®! JUHYDQRH GMRU LV
LQFOIGHG LQ WH $ SSHQAFHV R \KLY * XICH

2 QFH \RX WDIVH D IRWP DO Z UWHQ JUHYDQFH \ RXU
HP SR\ HU VKRXG@ UWAVSRQG 1Q DFFREDGFH Z LK
ZROSOFH SRIP RUWH /5% &RCGH R 3WDRIFH
* UHYDQFH SURFHGXUAV KHS HP SB\ HY R GHDOZ W
JUVDGFHV 1D FROMMQ® DQG VSHHA® DQG
DYRIG \WH GHHG | RUBU DODRIRQ Z KHUH SRME®!




g  KDM P\ HP S® HUGRHV QRW
GDZ W P\ JUHYDQFHWR P\
VDW/ DFWRQ'

| \ RX IHHOWDW RXUHP S& HUKDV QRAVDIVI DRRUD
UHVROHG \RXU JUHYDQFH RU IRBZHG D 1OZHG
SURFHGXUWH \RX WKRX@ KDYH WH RSSRWYQW \R
DSSHDO

<RXU HP SR HU WKRX@ GHDO ZM \RXU DSSHDO
IP SDMD® : KHHYHUSRWE®GI D P DQDIHUZ KR KDV
QRWSUHYIRXM® EHHQ LQYROHG [Q \ RXU FDVH VKRXG
KHDUWH DSSHDO

(PSRAHV KDYH D WBWMRY WKW R EH
DFFRP SDQHG DWDQ DSSHDOKHDUQ) B\ D ZRW
FRO®DI XH RU7 UDCH 8 QRQ UHSUHVHQIAMYH

| \RX DUH QWDWMIIHG ZM \WH RAFRPH R\ RXU
DSSHDO\ RX FDQ FROMGHUSXW/XIQ) DQRIHUURAM \R
UVROIQ) \ RXU SIREGP RUPDNQJ D FOIP \R \KH
7UEXQDO 6HHN IXWWHU DGYIFH LI \RX DW
FROMP SOMQ) EUWQIIQ] ®&J DO SUIRFHHAQIV DIDIQWV
\ RXUHP S® HURUIRP HUHP SB\ HU
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* UHYDQFH 3 IRFHGXWH

5 DIVH DQIQRUP DQJ UHYDQRH

Q

6 XEP WD IRUWP DOZ UWHQ J UHYDCHH

Q

& 1\ RGUH QRAVDIMILG Z K \WH RARRP H
DSSHDOKH GHAMRQ

$ OMLODAYHV \R / HI DO
3 IRFHHGLQIV

| \RXU ZRUSOFH JUHYDQFH KDV QRWEHHQ
UHVROHG \WHUH DUH DEMCDIYHV \R P DNQJ D
FOIP \RWH ( P SB\ P HQAT UEXQDO

&ROMXH UDAQ) W ®ODY PRUW DERXW
P HGIDWRQ DQG DUEIWDMRQ
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6RPH OUH ZRINSOFHY ONH WH 1+6 RIHUD P HADWRQ VHY EEHIRUZ RN ©F H
QAVSX\WV

' XUQ) P HADWRQ DQ P SDWPOH SHWN 6Z Q DV D ® HADWRU \BOV \R ERW VIGHV
\RIHKHULL GHFHWDY  DQG SURYIGHY \WHP Z WY DQ RSSRUMQW R V $DN DQG EH
KHDUG 7KH P HADWRUZ LOZ RN Z M ERW SDUHYV \R W VR UV &Y HWIH QY S\M B\
KHSIQ) WHP \R FRP H \R DQ DIUWHHP HQW7KH  DUH QRWKHUH \R P DN HD MGIP HQW

EXWOWMDG KHS | DFIOYIAW FRQYHYDWRQY DQG UHY Y HKH LV VEX

0 HADWRQ Z IOCRWZ RN L ERKMGHV R WH AV W DUH CRWZ 1@ W FRRSHUIDWM Z W
w

7KH EHHIW R P HGDWRQ DUH \WWDWIMLY XV @ TXIE NUHRIWQ OV Y GV WKDQ D
G De RWDZD\V GW H SHOYH DQG XV X® GV W WV \XD+ RZHY i P HADWRQ

I\ QRABY DO EIQAQI XQBMW KLY IV DIWHHG IQ DGY QF H

0 HADWRQ P LUKVWEH D P DQEDWRY SDWR \ RXUHP S& HYV JUHY QF HSURF IBXUH I IW

IV KLY Z (O@FH RAIDHG [Q \ RXUHP SB P HOAF RMDF W0 HADWRQ F ) EH KDQEBIG
QU B\ VRP HRQH IQ\ RXUFRP SDQ. RUDGMUIDWY KD \MURXIK DQ H \MLDO/ RUF H

7KH / DERXU 5 HDIRQV $JHQR RIHY D IUH P HADIRQ V WY EH ZKIE KF D EH
UHTXHWMG B\ DQ HP SB HURUDQHP S® HH
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$ IEMIDIRQ 1V DQRWHUDGMCDWYH R B DOSURF HIGAQIV

' XUQ) DUEMDMRQ DQ P SDMDOSHYRQ N 6Z Q DV DQ jDUEMDRj) Z L@DPADY D MGIH
DQG GHAGH EHEHHQ \WH R SROQN R YHZ $UEMDIRQ F ) EH XV 6 R UV B H
LOAYIGXDOSUREGP V RUFRBIPYH QVSX\WMV DWZ RN Z MRXW RIQJ R DQ , QGXV MICRU
) DU( P S& P HQAT UEXQDO

YRW SDUWAV SUMVHOMKHU FDVH \R \WH DEMDRU SWRY@H HY GHF H DQG F D
Z MHAWHY \R \MOWHUMGH R WH WRY  7KH \®R SDW#V Z LOGQRP DO® DIUH 1Q
DGYDQFH Z KHKHUWH DUEMDR N GHRY RQV Z @EH GUD® EIQEQ) RUZ KHKHUWH

FDQ MDY R \R & RXWRU7 UEXQDAL WH. GR QRADI UHH

$ EEMDIRQ 1V RI\MQ IDWMUDQG BMWY IRUP DOKDQ 7 UEXQDCRUSE RXWBURE HIGQIV 1 RW
WH QUHHH EHEZHHQ DUEDIRQ DQG P HADWRQ $UEMDMRQ SIRYEHV WH
RSSRWMQW \R KDYH \ RUSUIREGP RUFRP SDIQAGHF GHG B\ DQ DUEEMDWRU :  KHW-DV
Z\ PHADIRQ D PHADRU IV WHH \R IDFQB\W DIUHP HOVDQG F RY Y/ BIRQ
EHE HHQ \WH SDUAV

7KH / DERXUS HDMRQV $JHQR RIHY D UHH DEMDIRQ V FHP H \KDWF ) GHF &H RQ
P RWWP DWAY R HP SB\ P HOADZ
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- X@FDO $WHWP HQWV IV DQ P SDMDO DQG  FRQIGHQIDO DV VHV FQV B\ DQ
(PS®PHQV-XGIH ZKIEK FDQ VBN HSOF H DVWH 1LY W&:DV H 0 DQRIHP HQW/
3 UHIP ICDY + HDUKQY) 1L ERW SDUWAV DI UHH

7KH ( P SB® P HQM XGIH Z I@DWHW \KH V WQIWY ZHDN &V V\HDQG W N R \WH
SDWHV UHVSHRWYH FOIP V' DABU DIRQV DQG F RMWMQIRQY

$Q DWHWP HQAE\ \WH ( P SB P HQA XGIH P D\ DV WL\ERWK SDWHV \R F R H \R D
VHWBP HOADIUHHP HOAE\  IGHQMA LQ) Z KDWWH F IV HIY DF XD@® DERXWZ KDAMY DW
VABNH DQGE\ FOUL 1Q) \KH MXHY WDWDUH EHQ) QY S\WMG

- XGHDA® HADWRQ LV D SIRFHW IRUBHY B @ F AP VIQZ KIF KDQ( P S®& P HQW X&H
KHSV WH SDUAV W 110G DQ DFFHSWE®! VRAWRQ VW \WHUGY W Z WRXVWKDY @ W JR

& D IXQKHDUC)

- XGFDOO HADWRQ IV D YRQMY DQG F RIIGHQIDOSURE i VDQG DQ. SDWV VR \WH
P HADWRQ P D\ ZIWGIZ IRP WH SURF IY VSURU\R UHDF KQJ D IRWP DOV MBP HQW

DIUHP HQW

) RU- XGFIDOD HADMRQ \R EH VXFFHWIXO DOSDMAY P XV \BH Z 1@ R F R SURP IV H
) RUIXUWHUIQRUP DIRQ RQ- XGAFIDGS W NV AIQWDQG 0 HADIRQV H EHBZ

&IENR YIHZ ([ SOQDRU 1 RWV
7KH JRDOZ W - XAFIDOS WHWP HQADQG 0 HADWRQ IV \R HQF RUDJH ERW SDUHV \R

DIUHH R D UVROMRQ EHRUH EHFRP 1Q) HQHGF IKIG DQG EXUEHCHG Z W H F M \WLH
FRW



J \RX DUH XCDE®! R UHVROH \ RXU
ZRINSOFH SUWREGP ZIW \RXU

HP SB HU \ RX FDQ FROVGHUP DNQJ D
FOIP \R\KH 7 UEXQDO

@ " HRIGQY
Z KRMHUWR JR
VR WH 7 UEXQDO

<RX VKRX@ QRAP DNH \WWH GHRMRQ \R
WIW GUDO SIRFHHAQIV QKW
$WHMQAQ) D 7 UEXQDCFDQ EH D GIQIW
DQG WP H FRQUXP IQ) SIRFHW  Z KIFK

FDQ DOR FDXWH IICDQADO DQG
HP RIRQDOAMHW
6 RP H M/XHV \R FROUGHUDUA

+ 7KHSRWELV R D IICDQADCDZ DG
L\ RX Z 1Q\ RXUFDVH

* 7KHRSSRWQW W EH ULHOAMMIG RU
IRUD IRWP DODFNRZ GIGIHP HOAMRI

\WH B D LRQIGRQJ DI DIQWY RX

+  KI®I\ RX ZIGQRWKDYH W& SD\ DQ
R \WH RKHU SDWV FRAW P HHO
EHFDXVH \ RX ®VH \ RXUFDVH \KH
7UEXQDOP D RBHU\ RX \R SD DO
RUSDWR \WH FRW R \WH RKHU
SDWWV IL IMFRQUGHWY \ RX KDYH DPWG
DEXVIYHD YH DURXVD RURWHZ VH
XQUDVRDED

+ %IQIIQ) DFOIP \R WH 7 UEXQDOFDQ
VIQUEDQ® GDP DIH \ RXUZ RINQJ
UHDMRQUKISV 7KLY IV VRP HKIQ) R
FROUGHULL \ RX X@P DIMO Z VK \R EH
UHOQABMMG [Q\ RXUURG

+ 7/KH 7UEXQDO SURFHW FDQ EH
GIWA DQG \UNAHV P H \R JHWIR D

1LCDOF HDUQY

+ 7KH 7UEXQDOSWRFHW IV IRWP DO ,W
Z I@UHTXILH \ RX \R XQGHYINH SXETF
VSHDNQJ DQG IDFH \WH FKD®IQIH
R EHQ FRWHDPIQHG B\ \RXU
HP SB HU \WH 5 HVSRQGHQW RU IW
U DAHSUVHODMYHY

@ ’CI}UDO_J \\/\L/%w

1 RW D@ Z RN HDWG SUREGPV DUH
QHFHWDUD BUDOMXHY <RX VKRXG
VHHN BU DODGYIEH DWDQ HDU® B H \R
W DQG IGHQM Z KHWHUWHUH DUH DQ
GUDOMXHV IQ \ RXUFDVH $ 7UEXQDO
FDQ RQD KHDU FDVHV RQ FHMIIQ BUDO
MXH 7KV IV NQRZQ DV KDYIQY
GUMERIRQ \R KHDUWH FOIP

<RX P UKWGHHCH W P DNH D FDIP \R
\WH 7 UEXCQDAL \ RX KDYH

+  9HHQXQDLD GVP MAHG

+  %HHQ IRUFHG \R ®DYH \ RXURE GXH
\R WH FRQGXPWR! \ RXUHP S HURU
DQRKMHU WBII PHPEHU WV LV
NQRZ Q DV ERQAKAYH GVP M/DO

+ 6XIHHG QVFUP IQDWRQ q LH \ RX
KDYH EHHQ WDWG GlHHO®
EHFDXVH R \RXU DIH JHQGHU
WDFH QVDELOW UHDI IRXV RUSROFDO
EHH JHQGHU UDWUIQP HOW RU
VH XDORUHQEMRQ

+ 5 HFHYHG GMW IDYRXUDE®! WHDW HQW
\WDQ \ RXU FR®DIXHV EHFDX\H R
\RXU  FROWDAW VBV HJ
SHPDQHONV I[HGWP  DIHR
Z ROHUHW



+ 0 DCH D jSIRMAWNG QVFBVXW DV D
iZ KM® EGZ HJ

+ +DG XQDU GHEXPIRYY W \RXU
ZDOHV IQFOGQ) IDGWH W SD
FRUMAVWREED, SD\

+ %HQ XQDO VHOPMG IRU
UHGXQEDQR

%

7PH W D YHY [P SRUIQW IQ
( P SB P HQAT UEXQDOFDVHV ) DIGUH \R
DGKHH \R WP H @ IW FDQ EH IDIBO\R
\ RXUFDVH

/P H
ar W

0 RW7 UEXCDOFDIP V P XWVEH P DGH
ZMKMQ WUH PROMV R WH
WP IODWRQ R HP SB P HQWIGAIGHQOARU
QVSX\W ) RUGVFUP IQDWRQ FDVHV VIV
\WUH PROKV ILRP \WH OWDFWR
AP IDIRY  7UEXQDY  ZIO® R
HWG WH WH @ IWIRU ®EIQ) D

FOIP 1QH FHSMRCDAAURXP \ANCHHV

O o
DGYLFH
JHIDO $IG IV CRW DYDDE® IRU
( P SB\ P HQAT UEXQDOFOIP V H FHSWQ
HFHSWRDO AP BQRHY 7KW

P HDQV WDW HJ DGB G Z LOQRASD, IRUD
VRIFMRUWR UHSUAVHQAY RX DWD KHDUKQ]

7KHWH DUH D IHZ VRXUFHV R IUHH ®UDO
DGYIFH 1Q 1 RWH.D , LHDQG

+ | \RX DUWH D 7WDGH 8 QRQ P HP EHU
\RX P LUIKWEH HQMBG \R IUH GUDO
DGYIEH DQG UHSUMVHOIMRQ & RQEFW
\ RXU 8 QRQ 5 HSUMVHQBWYH R 11QG
RXWZ KIFK VHIEHV DUH DYDIDE®! \R
\ RX

+ /DZ &HOAH 1, RIHY IWH GUDO
DGIFH RQ HPSRAPHON OZ \R
HP SB\ HHV DQG ZRIWHY ,Q VRPH
AURXP WIGFHY  ZH SWRYIGH D IX©

®UDO VHYIEH IQFOQQ)
UHSUHVHQIMRQ
+ 7KH (TXDONV  &RPP DMRQ

SURYIGHV DGYIFH DQG DWMBGFH 1Q
UHDMRQ \R QVAUP IQDURQ DWZ RN RU
ZKHQ VHHNQI ZRW &RQIFW\KH
( TXDOWV &RP P MRQRQ

6RPH KRXWHKRG IQUXUIDFH SRIF BV
FRYHU GUDO FRW 1Q UHOMRQ \R DQ
HP SBPHQNV QVSX\WM  &KHAN  \ RXU
SRIP\ GREXP HQN R VHH Z KDWFRYHU
\ RX KDYH $Q IQUXUHUP LI KWFRYHU®U DO
FRW 1Q DQ HP SB P HQMFDWH I \ RXU
SRIP\ IQFOGHV EWDFK R FRORDFWDV
RQH R WH IQUXUHG DUDV 1 \ RXUSREE \
H FOGH GQVSXWMV FRFHQQ) WDCH
SUIRHWRQ RURFFXSDIRQ MLV XQINHD
\ RX Z L@EH DE®! \R UHO RQWH SRR

| \RXU IQXUDQFH SRIA GRHV FRYHU
HP SB\ P HOAMAVSXWV DQ IQUXUHULY QRW
D@BZ HG W IQAMKDWMKHU CRP IQDWG
VRIFVRUUHSUAVHQW \ RX 7 KH , QUXUDQFH
&RP SDQHV JHIDO ([ SHOMV
QXWDGFH 5 HIXOMRQY SURVICH
WDW\RX DUH HOMBIG \R FKRRWH D
VRIEMRU DQG WH  [QUXUHU P XVWFRYHU
\ RXUVRTEMRUV UHDVRCDE®! SUR HWIRGQDO
IHHV XQGHUWH SRR
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I\ RXKDYH G-HAGHG R P DNH D FOIP \R \WWH 7 UEXCDOWHUH DUH D QXP EHURI SURF KBXUDOV MBV
\ RX P XWIR®Z

( DD
& ROFLADWRQ

6 LQFH - DQXDW \ RX P XW\CRWM \WH
/ DERXU 5 HOMRQY $JHQR /5% L \RX
ZDQMR PDN\H D FOIP \R \WH 7UEXQDO
( P S® HHV RUWHU UHSUMVHQDWYH F )
QR WH /5$ B\ FRP SBMQ DQ RQIH
IRP RUE\ \MBISKRQQJ RQ

$ &RQAMVRQ 2 IIFHUILRP WH /53 Z1O
FROIFW RX QRUP DO Z WIQ ILYH Z RINQJ
@V \RDWIL\ RX DUH Z 1@ \R W ( DO
& RGAMDIRQ \R UAVROH \ RXUFDVH EHRUA
JRQJ \R WH 7UEXQDO ( DB &RQAMIRY
IV YROQBUY EXW\ RX FDQQRWP DN HD
FOP R \KH 7UEXQDOZ MKRXWDN®DV W

FROVIGHIQ) W

7TKH /5% ZIO U \RX DIUH DWP SWR
FRQAMW Z W\ RXUHP S& HU

7KH &RQAMVRQ 2 IIIFHU IV QRMKHH \R
P DNH D MG HP HQARQ \ RXUFDVH  EXVWR

IDAMDN QHIRWMRYY DQG R KHS ERK

SDWAV DUlYH DAVD UHVROMRQ WH  DUH
KDSS\ Z W &RGAMIRQ Z LOXVXD® BN H
SOFH RYHUWH SKRQH RUSRWIE® Z \ D
PHAMQ 7KH DP IV \R DUlyH DWD
UHVROMRQ VR \KH GVSX\M \WDWERW. SOV
FDQ DJUHH \R Z WRXWIKH VAW RUF R W

R JRQJ \R 7 UEXCDO

( DD &RQFIIDMRQ RIHY D FRWHIHF MY H
RSSRUWXQW \R VHWBI D QVSX\M HDWD DQG
SIRMAW ZRINQJ  UHODMRQKISV EHRWM
EHFRP IQ) HQBQI®BG 1Q D ®UDO EDW®I
(D &RFMIRY SWRMIGHV DQ
RSSRWYQW \R QHIRIDM DQ DI UWHHP HQW
Z KIEK IV VDWIDRRY \R ERK VIGHV

04 FROADW Z W 7 UEXQDOSUIRFHHAQIV
WH GHAMRQ IV RAWR \WH SDIHY  KDQGV
DQG \WHH DUH @ MMRQY RQ Z KDWKH

7UEXQDOFDQ GR

)RUHDPSB GUQ FRUUMIRY \RX
P LJKWEH DEGI \R QHIRIDM D UHHUHGF H
DV SDWR \ RXU VHABP HQADI UHHP HQW/
+RZ HYHU \WH 7 UEXQDOFDQQRWIQFOGH D

UHHUHQAH 1O\ RXUDZ DG HYHQ IL \ RX Z1Q
\ RXUFDWH
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| \RX VHWBI \WH FOIP \WURXIK \WH /5% WH
DJUHHP HQAZ LOEH BU DO EIQAQ) ,WERHV QRW
KDYH \R EH 1Q ZWMZ) DQG \ RX FDQ DIWH
YHED® )RGZIQ) WV \KH \MPV ZIOEH
UHFREHGRQDQ/ 5% IRP ZKIEK IV VIQHG B\

ERW SDWAV \R \H DJ UHHP HQW'7KH 7 UEXQDO
ZIOEH CRMHG B\ WH &RQAMURY 2 IIIE W
\KDAD VHWBP HQAKDV EHHQ DI UHHG DQG \ RXU
FDVH Z I@EH QWP MHG

| \ RXUHP SB\ HUWHXVHV \R FRQFIDW RUWH
SURFHW IV XQUXFFHWIXOWH / 5$ Z LoV VX
\ RX DQ( DW® & RQAMDMRQ & HWMFDW QXP EHU
<RX ZIOQHG \KV &HWIFDM QXP EHU R
VXEP W RXUFDIP \R \WH 7 UEXQDO

7KH G-DGEH IRUBGGIIQY D FOIP ZLK \WH
7 UEXQDO XVXD® \WUHH P RQKV IURP WH GD\M
R WH D®UHG LQAGHQN Z LOEH SXWRQ KRG
ZKI® FRAMIRY IV H SBUG || WHH IV
XQDNHD W EH DQ SIRIHW 1Q FRQF VRQ
\ RX FDQ DVN IRUD & RQFLIDWRQ & HWIE [T

7TKH /5% KDV SXEQKHG D JXIGH R ( DW
& RCHMMRQ Z KIFK FDQ EH DHFHWHG KHUH

&QENR YIHZ ( DD &RQFLADMRQ ( [ SOIQHG

&RP SGMOJ WH
(7 &DP )RWP
7TRPDN\HD FODIP W \WH 7UEXCDO\RX P XV W

VHARXW RXUFDIP  1Q GHBIODQG 1Q Z UMD RQ
\WH SIRSHUIRWPP FD@®IGDQj( 7 IRWPj

7TKH(7 FODIP IRP PXVWNMFACH

+ Q SDWFXOU \WH &DIP DOW QDP H DQG
DGGLHW

+ ( DFK 5 HVSRQEHQV QDP H DQG DGRV V

+ 7KH (DW® &RFMIRQ &HWIF OM
QXP EHU

+ "HOO® RQ WH (DW® &RQAMIRY
&HWIFDM P XVWP DWRK WRVMH RQ \KH
7UEXQDARP

7KH 7 UEXQDCY [OUHWAWD FOIP IRWP 1L IMERHV
CQRAFRQEIQ \WH DERYH IQIRUP DURQ DQG 1L \WH
IQRP DIRQ IV QRWIGHQNDO \R WH ( DD
& RAMDIRQ & HWIFDM

<RXU (7 IRP WKRXG IQFOGH D EuH
ADWP HQWDERXWZ KDMKH FOIP IV DERXW
IQFOAQ) D VXPP DY R UHBIYDQMDFW <RX
VKRXG DGRSWD VXFRGPAVDQG FBDU GUDIILY
\AVGI

<RXU(7 IRP VKRXG FRYHUD@WKH P DAY
\ RX Z DQMKH 7 UEXQDOWR FROUGHU DV WY
QUIEXVWR DP HQG RU DGG P DMIDO LY VEX/
DIMU\ RX KDYH BGIHG WH SDSHY Z WK WH

7UEXQDO

<RX VKRXG VHWWRAWCGHEIY R DQ IICDQF DO
@®W \ RX EHIHYH \ RX KDYH VXWBIGHG <RX
PD EH DWHG B\ \WH 7UEXCDOW SUHSDUH D
VFKHGX®!I R @ DAD OWUSRIQN

7KH( 7 IRP FDQEH VHQAR WH 7 UEXQDOY I
HPDO RU B\ SRW &RQIFW GHBI® DM
DYDIOE®! RQWH 7 UEXQDCY HEVIW

&OFNWR YIHZ : HEVIWM

$Q (7 IRP FDQ EH UHAPMG RQ \WF KJIE D
JURXQGV 2 QH VXFK JURXQG LV \WDVWKH GHBIY
ROWH (7 IRP DQG \WH ( D &RQF IDURQ
&HWIFDM VXFK DV \KH GUDOWM®I R \WH
HP SE\ HU DUH QRWIH VDP H
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J \RXUFDIP KDV EHHQ UHWIRMG 1Q Z KRBI RUIQ
SDWW\ RX FDQ DSS® IRUD UHFRQUGHIDIRQ R \WH
GHFMRQ 7KV IV RQ \WH EDVV WDWHWWHU \KH
GHAMRQ \R HWPWZ DV Z IRQ) RU\KH P MBN H D

EH HRAMHG <RX P XW\P DNH \ RXUDSST@F BRQ IRU
UHFROUGHIDWRQ Z WO AV R WH COM \KDW

QRIFH R UHWPIRQ Z DV VHOAR \ RX 2 Q U HBWR

\RXU DSSTFDIRQ DQ ( P S®PHW- XGIH Z1O®

GHAGH Z KHWHU\ RXUDSSTFDIRQ FDQ FRQIXH 1Q
\WH 7 UEXCDO

. KIEK FRXUV
,QGX\VAWMDO7 UEXQDOY
) DW( P S®\ P HQAT UEXQDO

© KHQ SHRS®! \BG! DERXVEUQIIQ) D F IV HR
WH (P S®PHQN 7UEXQDO 1Q 1 RWWH®D
JUHDQG WH UHHUWR \WH , QGXAAIDOT UEXQDO
RUWWH ) DIU( P SB P HQATUEXQDO:  KI®! \KH
,Q3XNDO 7 UEXCDO DQG ) DU ( P S@& P HQW
7UEXQDO MWIQ WH VDPH EX@Q) DQG
IQYROH \WH VDP H -XGIHV \WH GHDOZ LK
QLIHHQMAXHV

7KH ,QBAMUDO7 UEXQDOL DQ IQGHSHQGHQW
MAFDOERG \WDWKHDY DQG GHWMP IGHV

FOPV \R GR ZM HP S® P HQN P DIWAY
7KHWH IQFOGH FOIPV UWHDWY \R XQDWU
QWP M/DO EBDFK R FROADFW Z DIHV DQG
RIKHU SD\ P HOW DV Z HODV GVFUP ICDIRQ
RO WH JRXQV R VW WFH QV BlOwW
VH XDO RUHQBMRQ  JHQGHU UDWLIGP HQW
DIH SDWWP HZ RINQJ DQG HTXDCSD)

7KH ) DU( P SB\ P HQATUEXQDO) (7 vV DQ
IQGHSHQGHQAMGAFDOERG. \WDWKHDY DQG
GHWMUP IQHV FRP SDIQN RQ \WH JUIRXQGV R
UHDI LRXV EHOH RUSROIFDCRSIQRQ

I \RXUFDIP UHDWV \R MVXHV UHBIYDOMAR
WH ,QGXOWIDO  7UEXQDO DQG ) DU
( P SB P HQA7UEXCDO \WWH ) ( 7 ZIOGHF GH
DODVSHAW R \ RXUFDIP

7KH 5 HVSRQGHQW
5 HVSRQVH ( 7

O

2 QFH \RX KDYH VHOMRXU (7 IRP \R \KH
7UEXQDO RIIFH W Z1@ IRZDG IW\R \ RXU
HP S® HU ,| \ RXUHP SB\ HUFKRRVHV \R GHIHQG
\WH FDVH IWZ LOEH NQRZ Q DV \WH G HVSRQGHQW

7KH 5 HVSRQGHOAP D\ IRZDG\WH (7 ROR W
®BU DOWHSUAVHQBMYH RUSUHSDUH D UV BQV HRU
GHHQFH WHOD 7 KH UAVSRQUH L FD®IG WH ( 7

7KH (7 VHW RXWKH EDVY RQ Z KIEK \WWH FOIP
IV EHQJ GHHQGEHG 5 HVSRQGHON KDY H @D\ V
IURP UHFHSWR \WH ( 7 \RVXEP MWDQ( 7 \R\WH

7UEXQDO

7KH( 7 IQAEDMV LL \WH 5 HVSRQGHONQMOGY \R
UVWWKH FOIP DQG RAMIDHV W JURXQGV IRU
GRQJ VR <RX ZI@UFHYH D FRS\ R \WH ( 7
Z KHQ VKDV EHHQ SIRFHWHG

| \WH HP SB HU IDY \R SUVHOADQ (7 IRWP
Z WO \WH SHUP WG WP HVFDBI D KHDUQ) Z 1O
EH DUDQIHG \R FROUGHU \RXU FIY H 7KH
5 HVSRQGHOW Z L@ QRVXVXD® EH DBZHG R
SDUWFLSDM 1Q \WH KHDUQ]
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$ WHMQGLQJ WH & DVH
O 0 DQDU HP HOW

3 UHIP LODU
+ HDUQJ

$IWMUWH (7 DQG(7 KDYH EHHQ FRQVEHUHG
\KH SDWV Z [@UHFHYH D DM IURP WH 7 UEXQDO
2IIFH IRU D &DvH 0 DQDIHP HQW/3 UHIP 1D
+ HDUQY

7KH +HDUQ) IV DQ RSSRWQW [RU \KH
( P SB P HQMXGIH \R IGHQMA WH DMXHV 1Q \KH
FDVH DQG \R DUUH D \IP HE®! IRU SURF IEXUDO
VWSV \R \BNH SOFH $ CDW IRUH FKDQIH R
GRAXP HQN Z L@DOR EH AUHAMG DWKH KHDUQJ

SWAMH SUHIP IQDY  KHDUQ  \WH ( P S® P HQW
“XGIH ZI®DW LI HWHU SDW IV SOQUQ) \R
EUQ) Z MgHWHV VR JLYH HYLGHQFH DVWKH KHDUIQ
R WH FD\H DQG L VR KRZ PDQ ZMgHV V\H
DUH\WH EUQI QY

© KHUH SRME®! \ RX VKRX@ DWN \ RXUIQMQGHG
ZMHWHY EHRUKDQG \R HQUXUH \WH D
KDSS\ \R P DNH D AP HQADQG JLYH HY GHQF H
DVWKH 7 UEXQDO
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O ([ FKDQILQ]
( YIGHQFH

7KV IV WH RSSRWQW R H FKDQIH

HYIGHQRH Z W \WWH 5 HVSRQGHQADERXW RXU
FDWH

(VIGHFH FDQ IQFOCH HP DI  GWHY
- KDMPSS PHWDUHV ~ SIEWUN  \AMAI
KDQERRW PIQAMY P HPRDQED DG
FROADFW R HP SB P HQNO DQ R \WHV H
GRFXP HQN P D\ EHKHG E\ \ RXUHP S& HU

<RX VKRXG SURYIGH WH 5 HVSRQGHQAZ W
DQ  GRAPHORMRQ WHOMQY R \RXU
IICDQADOBW  VXFK DV \WH VAMSV \ RX \BN H

\R 11QG DIMIDWYH Z RN DQG SD\ VTSV [URP
\ RXUQHZ HP SB& HU

@ 1 RWFH IRUGLVFRYHU

2 QFH\ RX KDYH UHFHLYHG WH 5 HVSRQGHQWY
(7 \RXFDQVHNGVFRYHY IRP \WMHP R
DO GRIPHON 1Q WHU SRWHV\RD
POMRG  SRZ HU RU FRQAROUHDMZY \R \KH
MXHV 1Q \RXU FDVH <RX FDQ UHTXHV W
VSHALLE HYIGHQRH IURP \KH 5 HVSRQGHQNIQ
D@ RWFH IRU' IVFRYHY  ZKHUH \ RX QANKH
VSHALLE GRAXP HOW\ RX UHTXILH

<RX WKRXG DW IRUD UWHVSRQMH R \ RXU
1RIFH IRU' MRRYHY Z WIQ G\V DQG
ZD WDW \RX Z1© VWHN DQ RGHU

FRP SH@YJ D WHVSROW Ll \ RX GR CRAKHDU
VDIWIDRARUO 1URP \KH 5 HVSRQGHQW

$Q HDPSGl 1RWH IRU ' MRYHY IV
LQFOIGHG LQ WH $ SSHQAFHV \R WLV * XICH

1 RWEFH | RUDGGIMR
< LQIRWP DWRQ RO

<RX FDQ DOR DW WH 5HVSRQGHQW
TXHIRQY DERXWIWXHV Z KIFK DUMVH [URP
ADWP HQN RUD@U DIRQY P DGH IQ W ( 7
7KV IV FD®IG D @ RWH IRU $CGEMRQDO
,ARWP DIRQ

7KH 5 HVSRQGHQOAZ LOKDYH R UHVSRQG R
\RXU QRIFHV ZLMKW \WHU DQZHY DQG
SURYIGH DQ. UHBIYDQAGREXP HQBMRQ
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& 6VDWORY TXHMRQQDILHY

| \RXU FD\H IQFGGH DQ D@UDIRQ R
QVFUP IQDWRQ \ RX P LIKWZ DQMR VHY HD
WOMRY  TXHARQQDWH RQ \WH
5 HVSRQGHQW

7KV IV D XWHXOZD R VHINQ IXUKHU
[QRP DIRQ IURP \ RXUHP SR HU ' VO R

TXHWRQCDILH IRP V FDQ EH IRXQG RQ \KH
( TXDOW &RP P MMRQV Z HEVIWM

& 5HSOLQ \R \WH
5 HVSR QRWEHV

7KH 5 HVSRQEHQNVFDQ DOR DWN \RX IRU
FHUDIO GRAXP HOV DQG IQRP DUIRQ B\
VHYIQJ \ RX Z W 1 RIFHV IRU IVFRYHY DQG
$ GAMRQDO,QRWP DIRQ <RX DUH XQEHUDQ
REQI DIRQ \R UHVSRQG R \WH 5 HVSRQGHQWV
QRIFHV

8\VXD® SDWH KDYH  @\V IQ ZKIE K\R
SIRYIGH IQRP DIRQ R \WWH RWHU SDW
+RZHYHU WH SURFHW R GQVFRYHUY IV DQ
RQURQ) REQDIRQ IRU ERK SDUWH ||
UHBIYDQNIQRIP DIRQ FRP HV R @ KWGXUQ)
\KH 7 UEXQDCBURFHW \WH SDURAV DUH XQGHU
DQ REQ DIRQ\R QVFEVH VYR \IH RKHUV &H
Z KHQ MEHFRP HV DYDIOE®!

SWSIﬁELQ] VR G DCDQG

$WWH &DH 0 DQDIHP HQW 3 UHIP LQDW

+HDUQ) \WH - XGIH P LIKVW R GHWAP ICH

\WH ®U DADQG | DPMDAMVXHV [Q\ RXUF I HRU
\R VHVD GDWM IRUNKLY \R EH DJ UHHG EHE HHQ
\WH SDUHV 7KLY IV NQRZ Q DV D 6 \BAMP HQW
R/ HIDIDQG) DRMDQWXHV

$ 6\DWP HQAR / HIDODQG ) DRXDOM/ XNV
IV JHQHD® Z UMWHQ [Q QHXWDOMP V' DV MY
HSHAMG W EH DIWHG EHEHHQ WH
SDWV 1L SRWMEG! 7KH ABWP HQAFRY K/
\WH UHBIYDQATDRYDOMWVXHY DQG EDVE BJDO
DU XP HQN IQYROHG IQ \IH FDVH

,Q RBHU R DIUH \WH GUDODQG IDF MO
MXHV 1Q \WH FDVH IRUH DP S® WH ©OZ
HOWY \R VH QAP IQDIRQ \RX ZIlO
QHHG \R XQGHYABQG \WH OZ \KDADSSOHY \R
\ RXUFDVH DQG \WH IDPW \ RX QHHG \R SURY H
IRUH DP SGI WDWD SHYRQR! \KH RSSRV\H
JHQGU UWHFHYHG PRMH  IDYRXUDEG

WHDW HQAKDQ\ RX

| \ RX DUH FOIP LQJ \ RX KDYH EHHQ XQDIL®
QWP MHG \ RX ZIOQHHG R VKRZ ZK\ \ RX
EHHYH \RXU HP SB\HW FRQGXFW ZDV
XQDIUDQG SROMAR SRIFIHV DQG SURFHGXUHV
Z KIFK Z HIH QRWR®Z HG
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& LMEHW WIMP HQW

7KH 7UEXQDO FRQGXKFW W KHDUQIV E\
RGHUQ) WH H FKDQIH R Z UMKQ Z MZHV V
AP HQN Z KIEK DUH UHDG B\ \KH 7 UEXQDO
SDQHO EHRWH WH KHDUQ) 2 QFH \WH
+HDUQ) KDV ADUWMG  WH  ZLMgHV V
ADWP HQNV DUH \BNHQ DV UHDG DQG WHUA
PD EH FRW HDPICDIRQ DV \R \WHU
FRQMQWV

7KH 8 QYHWMW R 8 O\WWU KDV SXEQKHG D

*XICH RQ ' DWW <RXU 2ZQ : MHVV
6 WP HONZ KIEK \ RX FDQ DFFHW KHUH

&MFNWR YIHZ * XIGH

7KH &OIP DQAZ @D D\ V EH D Z MgHV VIQ
WHU RZQ FDVH 7KH &OIP DQWV Z MGV V
ADWP HQAY DQ IP SRMBQAGREXP HQWZ KIE K
RX\EHV \WH HYIGHQFH 1Q D QDUDWYH IRP |
\RX KDYH DQ RKHU ZMHAWHY \WH Z 1O
DOR KDYH \R Z WM \ADWP HON  ZKIFK Z 1O
EH SIRYIGHG W \WH 5 HVSRQGHOADQG WH

7UEXQDO

< RAUMBAMP HOAWVKRX@ EH FRP SUHKHQV Y. H
DV \ RX FDQCRAWXSSBP HOA RXUIBWP HQW
DIMU MKDV EHHQ FRP SBAG DQG V K 16
7 KH \ADWP HQMWKRXG VHARXWIKH UHBY WV
EDFNJIRXQG R WH FRP SDIQVDQG GHBIO
KRZ \KH GVSX\M DIRVH

I \RX DB VHHNQ] FRP SHODIRQ \RX
VKRXG VSHAL WH DPRXQN R \RXU
P RQHIY ®W DQG KRZ WLV IV FDBXOWMG
) RUH DP S®I VKRZ IQ] \WDWD QHZ IRE SD\ V
\ RX VW QUEDQ® GM WDQ\ RXUIRWP HURE

$ ZMHW WKRXG IGHQM  UHBIY QW
GRFXPHQV WH ZMWK W ADZ W \WH

7 UEXQDO/ DINQIRQ

WY [P SRUBQMR J HWK RXUMBAMP HQAMW KW
EHFDXVH WH 7 UEXQDO Z L@ QRWD®Z \KH
SOV R DGG DQWIQ) RU FKDQIH
HYIGHQFH RQFH Z MgHW \ADWP HOW KDY H
EHHQ HFKDQIHG XQBW WHH IV DQ
H FHSURCD® J RRG UHDVRQ

<RX DQG\ RXUZ MZHWHV VKRX@ EH |DP lODU
Z WK \ RXUABMWP HOW DQG DQ. GREXP HQW
UHHWHG W 1Q WH WB\WP HON  <RX ZI©
KDYH D FRS\ R WH ABAMP HQMQ IURQAR
\RX DQG \ RX FDQ WHHU\R MGXUQ) F BV V

H DP ICDIRQ

| \RX ZRXG @H VRPHRQH \R JIY H
HYIGHQFH RQ \RXU EHKDD \RX V IRXG
DUDQIH IRUWHP \R DWHQG \WH + HDUQ) |
WH DU XQZ L) R DWHQG RULL \WHWH LV
VRP H RWHU GLIEEXA@V \ RX VKRXG Z WM R
\KH 7 UEXCDCDWBDW @D\ V 1Q DGYDGF HRI
\WH +HDUQ) DVNQJ IRUDQ RBHUUHTXILQ]
\WHP \R DWHQG $ FOIP IRUD Z MgHW RGHU
VKRX@ LQFOCH

+ 7KHQDP HDQG DGAHW R \KH Z MgHW

+ 7KH CDMWH R \KH HYIGHQRH \KDWKH\
FDQJLYH

+ $ WDWP HQNV\R \WH HIHFW \KDW \KH
Z M@HW KDV EHHQ DSSURDFKHG R DIWQG
\WH 7 UEXQDODQG KDV GHFIHG
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7KH

+ HDUC
7TKHH IV RQH (P S® P HQWV 7UEXDO 1Q
1RWHO ,HDQG ZKIEK IV VIWDMG 1Q
. L®P HDO+ RX\WH YHIDVWW7KH 2 [IIFH R \WWH
7UEXQDE ZIOVHQG D 1 RWFH R + HDUQJ \R

\WH SDMHV DVODWY  GD\V EHRWMH \WH
CDW R \WH KHDUQJ

7KH + HDUQJ Z IOQRWP DO EH FRQGXFWG B\
D IX® 7UEXQDO ZKIEK IQFOGHV DQ
( P S®\ P HON XGJH DQG\ER @\ P HP EHY
7KH +HDUQ) Z1® GRPD® EH KHG 1Q
SXE@F

7KH SDMHV FDQ JIYH HYIGHFH DQG
TXHAWRQ WHU RZ Q Z MHWHY DQG FRV V
H{ DP LGH \WH RKHUSDUWMV Z MZHWHV

( DFK SDW P D\ DOR DGAHW WH 7 UEXQDO

P DNQJ DU XP HQW DERXVWKH HYIGHQFH DQG
\WH OZ

Q D FOP IRU XQDU GW MDO WH
5 HVSRQGHQW  ZMGHWHY JLYH HYIGHQF H
1WAV DV \WH IRWP HUHP SB HU P XMWY W/
IW GVP MDCRI \ RX

) RUDGRKHUFDVHY \WH HP S@ HH LV FD®IG
AR JLYH HYIGHQRH $VWKH KHDUQJ \ RX
PD SUHVHOM RXU FDVH 1Q SHYRQ RU EH
UHSUHVHOMG

'XUQ) \WH KHDUQ) WH (P S® P HQW
“XGIH ZI® PDQDIH KRZ WH KHDUQ
SURFHHGY DG \WH GIQIW R WP H HDF K
ZMHW FDQ JIYH HYIGHQFH  7UEXQDO
PHPEHY P D\ DWN TXHWRQV R WH SDUAV
RU Z MHWHY 1Q REHU R REWIQ UHBYY QW
IDFW

| \RX DUH XQF®DU DERXWSURFHGXWH \ RX
FDQ DW WH (PS®PHV -XGIH IRU
JXIGDQFH ' XUQ) \WH + HDUQ) \ RX V IRX@
DAGHW WH (PSBRPHQW -XGH DV
j-XGIH 61 RU0 DCDP

1 \ RX DUH QHMMHUSUAVHOACRUUHSUAVHOMG
\WH 7 UEXQDCP LI KWGHAIGH \WH FDVH [Q\ RXU
DEVHFH DWU FRMGHIQ) DQ Z UAWQ
UHSUAVHQBMRQY \RX KDYH PDGH 7KH
7UEXQDO PUKWQAW W D FOP L \KH

&OIP DQNDIY \R DIWQG

YRGZIQ) WH +HDUQ) WH 7UEXQDO
GGV ZKHNHU \WH FOIP  \XFRHHGY RU
IDY DQG L MAXFFHHGY ZKDWUHP HG. LV
DSSURSUD\M
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$ I\MUKHDUQ) DOKH HIGHQFH \WH 7 UEXQDO
U \R FROMGHUIW GHRMRQ $ 7UEXQDO
Z1® HWHU MWXH W GHAMRQ RD® RU
UHVHOYH VYR EH JLYHQLQ Z UMZ) OWU

@ &RVW

( P SB\ P HOAT UEXCD® DUH GAMI QHG \R EH
D XVHU IUHQED MUMVARIRQ 1Q ZKIFK DQ
DZDWG R FRAW DIDIQW D SDW LV

FROVIGHIHG H FHSWRQDO

+RZHYHU D FRW REHUFDQ EH P DGH 1Q
AUFXP WBCFHV ZKHWH D SDW RU \KHU
UHSUVHOBMYH KDV DRMG  YH DURXV\O
DEXVIYHD GVXSWHO RU RKHZL H
XQUDVRQDE® RU ZKHWH DORU SDWR D
FOP RU UMSRQH KDG QR UHDVRQDEG
SURVSHAWR VIXFFHW

|\ RX_ UHSUAVHQA RXWHD DW7 UEXQDODQG
\RX DWH VXFFHWIXO WH 7UEXQDO FDQ
DZ DG \ RX DQ DP RXQAR P RGH \RZ DBV
\ RXU SUHSDUMRQ FRWV L \ RXU HP SB& HU
KDV DRWIG XQUHDVRQDE®

@ $ SSHDOQ D 7 UEXQDO
" HEIMIRQ

< RX FDQ DSSHDONH GHAMRQR! D 7 UEXCDO
\R \WH &RXWR $ SSHDORQ D SRIQARI @7

RQD - XWW\EHFDXVH \ RX GVDIUHH Z WK \KH
7UEXQDO/ GHAMRQ RQ KRZ  IMWIHZ HG \KH
FUHGELOV R Z MgHWHY WY CRAHCQRXIK \R
MW DQDSSHDO

| \RX DSSHDOD GHAMRQ \R \WH &RXWR!

$SSHDODQG \ RX DUH XQUXFFHWIXO \ RX

FRX@ EH RUEHUHG \R SD\ VXEVARQUIDO®L DO
FRWW <RX WKRXG \BNH GUDO DGYEH
EHRUWH FROMGHUQ) DQ DSSHDOR \WH & RXW
Rl $SSHDO
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<RX FDQ DIWH RUDWP SWMR DIWHH \R
VHWEI \ RXUFDVH Z W \WH 5 HVSRQEHQAKS
W WH KHDUQ) 7KH 7UEXQDO IV QRW
IQRWP HG DERADQ. QVEXWIRQV\ RX KDY H
DERXW VMW \RXU FOIP  7KHV H
QAVFXWIRQY D WHHUHG \R DV @ MRXW

SUHWARH AVFXWIRQV

C KHH WHH IV DQ HMYY GVSX\WM
EHZHQ WH SDUMV \WH  QLKRXW

SUHMAFH X®! FDQ SUHYHQAMBAMP HOWN RU
QVEXWIRQV P DCH 1Q D JHQXIQH DWHP SWR
VHWBI D QVSX\M IRP EHQJ XVHG DV
HIGHFH IQ D &RXW RU 7UEXQDO
+RZ HYHU D @ WRXWSUHWAFH QVFXWIRQ
FDQQRV EH XVHG W KIGH KUKO
IQDSSIRSUDM  EHKDYIRXU \RZ DUV \WH
RKHUSDUWWY

J VRXUHP SBA HUZDQN \ RX W JLYH XS \ RXU
WKWR PDN\H D FOIP \R 7 UEXCDO \WWHUH DUH
RQD WR GUDZ D\ VR CGR KLY

+ <RX DQG \ RXUHP S HUFDQ QHJRIDM
DQDIUHHP HOMD\WH/ 5$ RU

+ <RX DQG \RXUHP S® HU FDQ DIWH D

ERP SURP IVH DJUHHP HOW
(/) &RP SURP IVH
6 HAMBP HOW
$JUHP HOW

$ FRPSWRPIMH DIBHPHON VRP HIP HV
HHUWHG \R DV D VHWBP HQV DIWHHP HQW
XVXD® LQYROHV \ RXU HP SB HUSIRP V@ \R
SD\ \RXDWXP R PRQH RUDIUHQ \R VRS
WHDID \ RX XQDZ IX@® RUERK

$ FRP SURP IVH DIUHHP HQAVHW RXKH \WUP V/
R\ RXUDJ UHHP HQAZ W\ RXUHP S& HU 2 (HR!
WH \MP V IV DQ DIUWHHP HQMKDM RX Z OCRW
FUQ) ®GUDO SWRFHHAQIV DIDIQV W\ RXU
HP SB&\ HU

$ FRP SURP IVH DI UHHP HQALY D ®U DOFRQADF W
EHEHHQ\ RX DQG\ RXUHP SB\ HU Z KIE KH\KHU
SDWV FDQ HQRUFH 1L \WH RWHUSDWV GRHV QRW
R ZKDAKH DIWHHG \R GR <RXUHP SB\ HULY
QHO \R ZDOMRX W N-HS WH DIUHHP HQW
FRQIGHQIDO WY DOR EHFRP IQ) IQFHDV QI®
SRSXOU\R KDYH D FOXVH 1Q \KH DI UHHP HONR
DYRG ERK SDMHV QVRXWQ] \WH QV S\M RU
PDNQI GHRIDRY WOWPHQN RQ V RIDO
P HAD

<RXU HP SR HU Z1© AVFXW ZIW \ RX ZKDW
VKRXG EH 1Q WH DJUWHHP HON HWHU IDF HWR

IDFH RULQ Z UMY
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| WH QHIRIDIRQV GR QRAGDG \R \ RX V WM
\WH QVSXW Z W \ RXUHP SB HU \ RX Z I@QRW
QRIPD® EH DEG W UHHU R DQWIQ) \ RX
AVWXWHG L \RX JR \R DQ (P S® PHW
7UEXQDO ,| \RX GR ZDQMR UHO® RQ WRV H
QAVFXWIRQY VHHN BU DCDGYIEH

I \RX GFCGH \R VHWBI PDWAY ZIK D
FRP SURP VH DIUHHP HQW \ RXU HP SB\ HU Z 1@
XVXD® SD\ IRU\ RX \R JHWIQGHSHQGHQABU DO
DGYIEH ILRP D VRTIFMRU 7KLY HQUXUHV \KDW RX
DU CRWVIIMQJ XS \ RXU BUDO WKW Z MRXW
JHWJ DGYIEH 1AV

J VRXMIQ D FRP SURP IVH DI UHHP HOAZ MWRXW

JHWE  IQGHSHQGHQMBUDODGYIEH \ RX P LIKW
\MOEH DEGI R JR\R DQ( P SB P HQAT UEXQDO

$ VRIAMU ZI® HSODIQ WH WPV R D
FRP SURP IVH DJUHHP HOMR \ RX  7KH VRTF \RU
ZIOCRAVDGYIVH \ RX RQ Z KHWHU MY D JRRG
DI UHHP HQARULL \ RX FRX@ KDYH JRAD EHWHU
UHVXOE\ JRQJ \R D 7UEXQDO

- KHQ \ RX DUH FROUGHUIQ] \ RXU HP SB HWV
RIHU \ RX VKRX@ FROVGHU

+ +RZ WDVRQDE®I IV\ RXUHP S HWV RIHY

+ +RZ WRQ IV\ RXUFDVH'

+  KDWZ HDNGHWHV\ RXUFDVH KDV'

+ | \RXUHPSRHU IV DIUHQ R \RX
NHHSIQ) \RXU E RU EHQJ  HOADMG

ZKHNHU \RXU HP SR HU Z 1@ P DN\H DQ
DI UHHG FKDQI HV 1Q\ RXUZ RUINSOFH

1 VRX GR QRMKION \ RXU HP SB HWV RIHULY
UDVRQDE®! \ RX FDQ DW \WHP \R ICF HDV H
WHURIHU $ GMEDWHO \ RX FDQ GHF IQH \WH
RIHU DQG RSWAR FRQIDXH ZL\K RU P DN HD
FOIP \R \WH 7 UEXQDO
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>QVHWGEDW@

>QVHWDGGIHW RI HP SR\ HU@

' HDUSQUHWDP HR HP SB\ H@

, DP ZWMQJ W\ RX W KUKQKWD SIREGP , DP H SHIHQF Q) DAWZ RN |, KRSH \WWDW RX
FDQKHS P HWR UHVROH \WH SUREGP 1Q D TXIE NDQG DP IFDE®I Z D\

, IDVHG\KLY SUREGP IQRP DO Z WK P\ P DQDIHERQ Qv AEDMY @XVWWKDV CRAEHHQ
UHVROHG \R CDWM

SQUHWWKRWWXP P DU R WH SUREGP \ RX DUHH SHIHF QI @

>QUHYH SODQDMRQ R KRZ \WH SUREGP LV DIIHF M \ RX 5 HHUWR DQ. HIHF \MIY KDY QJ
RQ\ RXUKHDGK HF @

SQUHYKRZ \ RX IHHOKH SUIREGP FRXG EH UV RY 16@

, ZRX@ @\H \WH RSSRWXQW \R P HHWZ MK \ RX \R GV FXVP\ JUHY QF H, ZRXG EH
JUDWIXAL \ RX Z RX@ UHS® R P H VXJJHV Y D F R)Y IGHQAEDW DQG WP H |, IQMQG \R EH
DFFRP SDQHG\R WLV P HHMQJ E\ 7 UDGH 8 QRQ UHSUHV I HF RBDI XH@

< RXWY/ IGFHUHO

>QVHWQDP H@
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>QVHUIM. DP H@& @LP DQW
$1°
>QVHUM. DP H@5 HVSRQGHQW
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7$. ( 127,&( \KDMKH 5 HVSRQGHOALY KHIHE\ UHTXILHG R QY FRO HR \WH & OIP DQW
ZMIQ GD\VR WHGDW R WL 1 R HDOGRF R HQWV DQG UHF RBV IQ\WH SRV VH\RD
SRZHURUPXRG R WH 5 HVSRQGHQMHDMD \R \WH P DAY 1Q GV S\M 1Q \WH DERY H
SURFHHAQIV | WH VDIG GRFXP HQW DQG UHF RBV KDY HEHHQ EXVWDUH QR BQIHUIQ \KH
SRWHWIRQ SRZ HURUPXWRG R \WWH 5 HV BQGHOMARMM Z KHQ WWH 5 HV BQGHOASDUIRG
Z MM VDP H DQG Z KDWKDV EHFRP H \WHUHR!

$1' )857+(5 7$. ( 127,&( WDWZLKRXWSUWHMGEH \R WH JHQHDONV R WH
IRGURQ) WH 5 HVSRQGHQMY KHHE\ UHTXWHG \R SURY GH VSHEILE GV FRK R \WH
IRMZ IQ) GRFXP HQW

$ FRS\ R WH & OIP DQA SHYRQUHALGH

$ FRS\ R WH 5 HVSRQGHQW Al KDQGEERRN

$ FRS\ R WH & OIP DQAV FRQADPAR HP SB P HQW

$ FRS\ R WH &OIP DQAV HP SB\ P HOASDWF XOLY/

$ FRS\ R WH & DIP DQV QVASEDY UF RE

$ FRS\ R WH 5 HVSRQGHQW QVASTDY SRTF \

$ FRS\ R D@HYIGHGFH UHBIYDQAR \WH QY FSIEDY QY N MDIRQ
$ FRS\ R DO GRAPHIN QRMV PIQOM W W HP DO
FRPSDQ GREXPHON RU PHPRDQED SHWWIQQ) R WH
HP SB P HONR \WH & OIP DB\ \WH 5 HV BQGEHQW

$ FRS\ R DOGMMY HPD® WM WP HV V.IBV CRMV DQG DQ
RWHUGREXP HQBMRQ 1Q UHDMRQ \R DQ. F RGXF \RUSHURWP DQF H
UHYILZ V KHG Z W \WH & OIP DQAGKUQ) \WHUHP SB\ P HOAZ W
\WH 5 HVSRQGHQW
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$ FRS\ R WH &OIP DQA SD VBBV IRU P RQKV SURU\R \KH
\WMUP IQDURQ R \WHUHP SB P HQW

$ FRS\ R WH &OIP DOV 3

$OOGWAY HPDO W WPHAMIHY QRMY DQG DQ  RWKHU
GRAP HOMRY WHODMY R WH GFYRQ R QV AW \KH
&OIP DQN

7KH 5HVSRQGHOW IQMEDO RU H \WMEDO +XP DQ 5HV RUF H
DGYIFH \R IQFOCH QRMV DQG BFREGY HP DY DQG UHBIY QW
FRUMVSRQGHQAH UHOMQY \R\WH DMXHV IQ\KMYV F Y H

$OCRFXP HQNV RQ ZKIFK \WWH 5 HVSRQGHAZ OVHHN \R UHO 1Q
CHHQAQ) WLV FOIP

$© FRUHAVSRQGHFH P IOAMY  UHFRWBY DQG GRF RHON R
Z KDWYHU CDMUH [Q WH 5 HVSRQEHQW SRV VAH\RD FDWH RU
FROUROUHBIYDOMER WH GHMP IQDUWRQ R DQ. R \KH IV VEK/ 1Q
\KLV FDVH

)857+(5 127,&( WDWL \WH 5 HVSRQGHQMDIY' RUCHIBF VAR UHS® R KLV 1 RIF H
Z \MQ \KH P H \ABXOWG RUD WP H AIBXOWG LQDQ. * IUHF MRQ RU2 LEHUR! \KH & RXWWDQ
IP P HADW DSSTDWRQ Z I@EH P DEH R \KH , QGXV MDY UEXQDCBXWY QAR UHI XOMRQY \R
VHHN DSSURSUDM RUEHY FRP SHB WH SURGXF IRQ R GRF @ HON ,Q V X KHY I@WVXV H
ZI@FEH P DGH R WLV FRUHVSRQGHGRH \R VHHN DQ REHUIRUFRVWR DQG IQF GHQEOWR

VXFK DSSTFDMRQ DQG DQ. KHDUQIV DUDQIHG IQUHV §F R V B H

" DM

CUGRE QHITPHE g TP HIA

>QVHI\DGGLHW@
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>QVHIM. DP H@& MLP DQW
$1'
>QVHIML DP H@5 HVSRQGHQW
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MWXHVRI ) DFW

: KHQ QG \WH FDIP DQIV HP SB P HQWF IR P HGF 1
: DV \KHUH D Z UMKQ FRMDPAWR HP SB P HQW

: KDWZ DV \WH FOIP DQJV URBI DQG RE GHV ASURY'
: KDWZ HUH \WH FOIP DQJV DYHIDIH Z RINQJ KRXLY
: KDWZ DV \WH FOIP DQJV KRIED\ HQMBP HQWV

WXHVRI / DZ

" IG WH FOIP DONVKDYH WH WIAYY R DQ HP SR HH \WR TXD@\ [IRU XQDU
Qv WDAW KW'

' 1G\KH UHVSRQGEHQNDPVKQI DIL® 1Q FRQGXF MY W QY FSIDY SURF I \V\H'!
- DV D IDWSWRFHW IRTZ HG IO G\WP IV \QLL \KH F P DQNV

"G WH BHVSRQGHOVIDIOW RSHIDWM WH  VWMS SURF I&XUH DQG ZDV \WH
QWP IWDCDXWP DUFD@® XQ DL
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. RX@G \WH FOIP DQVKDYH EHHQ GV AW IG L D 1DIU SURF ¥ VKDG EHHQ
IRBZ HG'

: KDWHP HG LV WH FDIP DONHQMBIG R L DQ. ™
: KDAW WWH SURSHUP HDVXUH R FRP SHQV [ERQ)'

J WH SURFHW IDIBIG W IRBZ \WWH VMBS GV AW DSURF KBXUH GXH \R D
GHDXWE WH UHVSRQGHQNV ZKDWXS@WYV IRXG DSSO W DQ DZDWG R

FRP SHODURQY'

" 1G WH FOIP DQAENH WHDVRCQDE®! P HDV XH R P M DWW WHU®V \DIWURV Q)
\WHUNRE"
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$AMRXIK HYHY HIRWW P DGH \R HQVXUH \WH IQRWP DIRQIQ/ DZ. & HQNH SXETGFDMRQY LV DFFXUDW  Z H FDQQRWEH
KHTG @E®! IRUDQ. LODFFXUDFHY RIWHUFRQUHTXHQFHY 7 KH LRI DIRQ FRQBIGHG Z MMIQ KLY GRAXP HQWKRX@G
QRWEH WHDWG DV D FRP SBMI DQG DX\KWRIMMYH ABAMP HOAR WH @7 / DZ &HQWH 1, RQD RSHIDMV Z WIQ
1 RWHLD , LHDQG DQG \WH IQRUP DURQ 1Q KLY GREXP HOAGHVFUEHY \WH ABAM R WH OZ. 1Q 1 RWHLD ,IHDQG RQD
© KHQ UDAQ) / DZ &HOWH GRAXP HON SBDVH SD\ DWHQIRQ R \WHUGDW R SXEGFDURQ DV GUMDMRQ P D\
KDYH FKDQIHG VIQFH WH\ Z HIH SXEQKHG

©/ DZ &HOWH1,




