
3095 pieces of employment advice

OUR IMPACT IN EMPLOYMENTOUR IMPACT IN SOCIAL SECURITY
 7556 pieces of social security advice

3,689 people provided with legal help 

Polish, the guide explains each
stage from early conciliation to the
Tribunal hearing and can be
accessed via the QR code.

OUR IMPACT: A SUMMARY 2024-2025
Since 1977, when a small group of lawyers came together
with a shared commitment to tackling inequality and
disadvantage, Law Centre NI has remained steadfast in
its belief that the law can transform lives. Forty-eight
years on, we continue to bring this passion, expertise and
determination to everything we do.

LCNI represented a worker who had been dismissed
without redundancy pay or a fair process, six
months after the employer insisted they switch to
self-employed status. We took the case before an
Employment Tribunal, challenging both the
dismissal and unpaid holiday pay. With our support,
a favourable settlement was reached.

OUR IMPACT IN NUMBERS

We intervened in a Welfare Supplementary Payment case in
which the Department for Communities (DfC)
misinterpreted the legislation, restarting payments later
than legally required. By successfully challenging this, we
ensured the correct application of the law, delivering
immediate financial relief to one family and protecting
thousands of others from similar loss.

Law Centre NI supported a low-paid, part-year
worker whose employer had unlawfully reduced
their holiday entitlement, contrary to the UK
Supreme Court ruling in Harpur Trust v Brazel (2022).
Our Employment team challenged the practice and
negotiated with the employer, securing over £1,000
in backdated holiday pay and reinforcing holiday
pay rights for part-year and term-time workers
across Northern Ireland.

We produced a guide explaining how to
complete the ET1 tribunal form correctly by
outlining which information is required, how to fill
each section and what common errors to avoid.
We also launched a new, Department for the
Economy–funded video guide to help people
navigate the Employment Tribunal process in NI.
Available in English, Hungarian, Lithuanian, and

We appealed to the Social Security Commissioners, who
convened a rare Tribunal of Commissioners and confirmed
that, where identical legislation is found incompatible with
human rights in GB, tribunals in Northern Ireland must also
disapply the unlawful provision. This led to an outdated
authority being overturned.

Increasing concern about Carer’s Allowance overpayments
prompted us to publish a new Carer’s Allowance
Overpayments Guide, equipping advisers to prevent
unnecessary debt and safeguard carers’ rights.

We uncovered faults in automated benefit processing that
were blocking correct entitlement under the Rates Rebate
Scheme. Swift action secured commitments from the
Department for Communities (DfC) and the Northern
Ireland Housing Executive to amend the system and review
earlier decisions, ensuring that no household is wrongly
denied support.

As a result of regular engagement within our adviser
network, DfC agreed to establish a monitoring system to
track access to Universal Credit for EEA nationals at risk of
destitution, an important safeguard following our landmark
success in CG v DfC at the Court of Justice of the EU.
We published ‘Why Not Ask? Why Not Tell?’, highlighting how
social security processes exclude eligible claimants and
recommending reform. Following this, we met with Land and
Property Services and DfC to raise concerns that inflexible
automated systems can fail to identify legal entitlements.

Using Law for Social Change

“You have made my life worth
living again...You went above
and beyond and took complete
control… there are no words to
express the level of my thanks”. 

2 new Advice Changes Lives Campaigns

38,000 new website users

Over £1.9 million in financial settlements secured for clients 133,569 website views

18 students awarded a place on our student programme

10,000+ enquiries to our advice line 

17,904 pieces of legal advice

26 Professional Learning courses attended by 600 participants 

Provided legal advice and support across 11 Councils 

These guides helped clarify complex processes
and improve access to clear and accurate
information.

48 Multilingual Practice Guides and Legal Resources



7253 pieces of immigration advice

OUR IMPACT IN INNOVATION AND ENGAGEMENT

Delivered two free bilingual information sessions,
reaching 120+ Ukrainian guests and local hosts.

The Certificate in Generalist Advice was successfully
delivered to 56 learners across five cohorts.

OUR IMPACT IN IMMIGRATION

We published research on safeguarding migrant
survivors of domestic abuse through healthcare,
highlighting systemic failings and setting out
reforms to improve access to support, with
recommendations now informing engagement
with health agencies and decision-makers. In
parallel, our policy work contributed to progress
under the Refugee Integration Strategy, helping
ensure that the lived experiences of migrant and
refugee communities shape future integration
efforts in Northern Ireland. 

We coordinated a joint letter from 51 organisations
in the Refugee & Asylum Forum, calling for the
immediate adoption of the Refugee Integration
Strategy.

We published a comprehensive FAQ on the Ukraine
Permission Extension (UPE) scheme, helping
beneficiaries understand how to extend their stay
by an additional 18 months while retaining access
to work, benefits, healthcare and education.
In 2024–25, Northern Ireland recorded the highest
levels of racist incidents since 2004. In response,
Law Centre NI provided immigration advice to
those displaced by racist intimidation and
challenged misinformation through training and
engagement with communities, charities and
statutory agencies. 

Thank you to our funders. The work we do is only possible because of the generous support that we receive. 

Eighteen Queen’s University law students completed
an intensive 10-week Clinical Law programme at
Law Centre NI, providing essential training for
aspiring social justice lawyers. One eagle-eyed
student identified an error in Schedule 6 of the UC
(NI) Regulations 2016, noting that the descriptors in
Activity 12(b) and 12(c) were identical, allowing Law
Centre NI to raise the issue with DfC.

Our ‘Understanding the Asylum Process & Refugee
Rights’ course remained one of our most popular
training sessions, with over 120 attendees, building
capacity and supporting practitioners to better
understand asylum law, rights and entitlements,
documentation, move-on, and routes to settlement
while challenging common myths. We also
delivered expert-led practitioner masterclasses on
Discretionary Waivers, Medical Evidence for
Appeals, and Migration and Transitional Protection.

We continued as a host organisation for the Justice
First Fellowship, supporting early-career solicitors
to develop specialist expertise in social security,
employment and immigration law through training,
supervised casework, and involvement in policy
and litigation, while reinforcing our commitment to
access to justice.

As convener of the Cliff Edge Coalition, Law Centre NI
drove collective action on key welfare issues,
securing the extension of Welfare Supplementary
Payment Schemes, improving access to support
through campaigning for the successful renaming of
the UC Contingency Fund to the New Claims Grant,
and evidencing the harmful impact of the two-child
limit to the Committee for Communities and during
Stormont debates. While cross-party recognition of
the policy’s role in child poverty was welcomed, the
Coalition continues to press the Executive for clear
commitments, a timeline for action, and the removal
of the two-child limit in Northern Ireland.

At Law Centre NI, we recognise that supporting staff
wellbeing is essential to our impact. Our Health and
Wellbeing Group promotes a positive workplace
culture through activities that foster connection,
reduce stress, and support a healthy, valued, and
engaged team.


