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A just and equal society where people live 
in the dignity of their rights.

To use the power of law for social change.  

To stand for rights, not charity, by informing 
and educating people about their rights and 
by protecting and advancing people’s rights, 
working collaboratively for social justice.  

Our vision, mission, and values 

Contents

Vision

Mission

Trusted
We are credible and respectful. We build 
trusted relationships. We care for our clients 
and each other and when we commit, we can 
be trusted to see it through.

Professional
We deliver quality services.

Integrity
We honour our word.

Authentic
We act consistently with our commitment 
to social justice.

Cutting-edge
We test the boundaries of law and policy 
to advance the rights of people in Northern 
Ireland.  We are creative in developing new 
solutions for social justice.  

Inclusive
We work with and for others. We innovate 
to make sure our services are accessible to 
our clients.  

Expert
We are driven by learning, and we bring 
expert knowledge of the law and evidence 
of people’s experiences of the law to all 
our work.
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At Law Centre NI, we offer free, independent 
and specialist legal help to people who would 
otherwise struggle to access their legal rights.

Now in our 46th year, we continue to stand 
as a vital regional organisation that supports 
the advice sector and the public in creating 
a better society through law. As a regional 
support organisation for the advice sector 
right across Northern Ireland, we provide 
support to colleagues in the community 
and voluntary sector that builds capacity 
and assists their day-to-day front-line 
work. Through our extensive professional 
learning support for the advice network 
across Northern Ireland and our public legal 
information resources, we make sure that 
people understand their legal rights. 

We are committed to working across all 
communities, using the law to change 
people’s lives. We believe that everyone 
should have equal access to justice.

As well as providing legal support to the 
public, we have a strong track record of 
strategic litigation that brings about wider 
change beyond our clients.  

Our legal work is the foundation of all our 
policy work, and we draw on our direct legal 
experience to make sure that decisionmakers 
know and understand the impact of how law 
and policy is working on the ground. We drive 
collective advocacy. 

“When I put the phone down, the whole 
three years of distress and uncertainty 
was lifted. I will be forever grateful.” 

A Law Centre NI client

What we do

Our clients come from different backgrounds, 
have different experiences and are facing 
different barriers. Many of them find the Law 
Centre at really challenging times in their 
lives and put their trust in us to help them to 
navigate the issues that they are facing and 
uphold their rights. 

Their stories explain our work – and the 
impact that we have – best. *Names have 
been changed. 

“My experience was a joy, and I really couldn’t have done it without the     
support of the team at the Law Centre. I cannot thank my colleagues at 
Law Centre NI enough for involving me in their work”.

A Law Centre NI volunteer 

“Working at the Law Centre really 
does give you an opportunity to make 
a positive difference to people’s lives. 
I would like to think that one day there 
will be no need for organisations like 
the Law Centre as social justice will 
prevail. However, in the meantime, I 
feel privileged to work alongside such 
tenacious colleagues who refuse to 
accept things as they are.”

Liz Griffith, Head of Research and 
Policy at Law Centre NI 

“I feel that I had been carrying such a heavy load of debt, no money, and no life 
whatsoever and felt like a non-person. Thanks to all the help, advice, and kindness 
that I have received this has very much lifted…I can sleep now too and wake feeling 
rested. Finally... after all these years.”

A Law Centre NI client

The difference we make - by our numbers

3,763

£1.5
million 

100

People 
provided 
with legal 
help.

Financial outcomes 
secured for our 
clients. 

Percentage of Clinical 
Law students that would 
recommend the Clinical 
Law programme at the 
Law Centre to others. 

516

32

Cases where we 
represented clients. 

240,000

Impressions across our 
social media platforms. 

Legal information 
videos in 12 languages 
developed in our 
specialist areas of law. 

1,014

27,000 

26

Clients 
supported 
with 
casework. 

New website 
users accessing 
our website with 
hundreds of legal 
resources. 

22

Areas of good 
practice in our full 
Lexcel quality 
re-accreditation. 

Professional Learning 
courses attended by 
over 500 delegates. 

27,421

Pieces of legal advice 
given to people living 
in Northern Ireland.

%

We use the
law for social
change
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Poverty is rising in Northern Ireland at an 
alarming rate. Harsh impacts of welfare 
challenges, further cuts to social security 
support and the ongoing cost-of-living crisis 
are increasingly affecting households causing 
financial hardship and poverty. We want to 
see a system that keeps more people out of 
poverty by being an effective safety net to 
everyone when they need it. By challenging 
unfair legal decisions, we want to see the 
correct application of the law so that people 
have what they need to live a dignified life.                           

“We have been working tirelessly 
throughout the year to ensure that 
our social security system is rightly 
accessible to all who need it. We 
understand that the rising cost of living 
has made social protection more vital 
than ever. By taking targeted legal 
cases and amplifying the outcomes, 
we have achieved change that has 
benefited wider society. We are 
grateful to the individual clients and 
frontline advisers who have shared 
their experiences directly with us 
and entrusted us to help resolve their 
problems. We are proud of the work 
we do with, and in support of, the 
advice sector in ensuring access to 
social justice for all our 
clients.”
                       
Owen McCloskey 
Head of Social Security 
at Law Centre NI 

Our social security 
impact in numbers 

5,452 

14,872   
Pieces of 
advice 
given. 

1,517  
Hours of legal 
support. 

5,055  
Pieces of specialist legal advice to local 
frontline advisers and the public.  

2,048  

100% satisfaction 
from participants 
at our Adviser 
Network Meetings. 

100% of attendees said 
they felt better equipped and informed 
on current legal issues and said they 
felt more positive and confident about 
delivering quality advice to people within 
their local communities. 

100% 

Before Brexit, EU nationals had the right 
to free movement in the UK but could only 
access certain benefits if they proved that 
they had a “right to reside”. 

Those who relied on a right to reside in 
the UK by showing that they were a “self-
sufficient” person had to demonstrate that 
they had Comprehensive Sickness Insurance 
(CSI). For many years the UK Government 
and Courts consistently rejected arguments 

A landmark Court of Justice of the European Union 
judgment on Comprehensive Sickness Insurance 
changes the law for all 

Following the judgment, self-sufficient EU 
nationals and students had improved access 
to social security support and could more 
easily establish permanent residence after 
living legally in the UK for five years.

As a result of the Law Centre’s work, not only 
will Zara be able to access the help that she 
is entitled to, but so will many other people 
like her. 

that access to NHS care was satisfactory to 
cover the CSI requirement and insisted on 
proof of private health insurance. 

This all changed in 2022 following a landmark 
Law Centre NI case before the Court of 
Justice of the European Union (CJEU). 

“Zara’s” breakthrough case provided welcome 
clarity on the longstanding question of 
whether the NHS can be considered CSI.
                       

Zara was a non-EU national, living and 
working in Northern Ireland and the parent of 
an EU national child. She was refused Child 
Tax Credit and Child Benefit by HMRC on the 
basis that she did not always have CSI during 
the period of her claim. 

We challenged this decision at the Appeal 
Tribunal, arguing that access to the NHS 
counted as Comprehensive Sickness 
Insurance.  

The Tribunal referred Zara’s case to the CJEU 
to clarify the points of EU law which had 
arisen in the case. 

The CJEU delivered a ruling in favour of 
Zara and clarified that EU citizens do not 
need to have private health insurance to 
have a qualifying right to reside for benefits 
purposes. Access to the NHS meets the 
requirement for CSI. 

This was a groundbreaking decision which 
is binding on the UK and has provided much 
needed clarity for many on this long-running 
question.  

“The major failing by the UK that this judgment exposes would never 
have been recognised by the CJEU without the work of Law Centre NI in 
supporting this litigation in the transition period. They would have gotten 
away with it if it wasn’t for those pesky activist lawyers.” 
					                
Colin Murray, Newcastle Law School 

Zara’s story

£1.48 million   
Financial outcomes 
achieved for our clients.  

91
Complex 
legal cases. 

11  Council areas 
supported 
with appeal 
representation.

Clients supported 
by our social 
security 
team.

Clients 
supported 
with casework. 

Working to
end poverty
by advocating
for a stronger
social security
system
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This year we were granted leave in the High 
Court to seek a Judicial Review of a decision 
not to award our client, Ellen, financial 
support following the death of her partner 
because they were unmarried. A similar case 
in the Supreme Court had already established 
that this treatment of unmarried parents 
was discriminatory and breaches their right 
to family life. However, while the Supreme 
Court decision had been made four years 
earlier, a change in the legislation had still not 
happened. We needed to take legal action to 
drive legislative change.                      

Challenging the denial
of vital bereavement 
benefits

Celeste spoke to us about how much she 
wanted to work – to use her skills in Northern 
Ireland to make a better life for her and 
her family - but because she was refused 
Universal Credit, she couldn’t access the 
childcare support that she needed to go 
to work.

When we appealed the decision by the 
Department for Communities to refuse 
Universal Credit to Celeste, the case raised 
a point of EU law, and it was referred to 
the Court of Justice of the European Union 
(CJEU) for clarification. 
 
At that point in 2021, the CJEU ruled that 
a person cannot be denied social security 
support if that means they are left without 
the essentials to live a dignified life. 
 
This was a hugely important decision that 
made a significant impact across the UK. It 
shone a spotlight on the plight of EU citizens 
with pre-settled status post-Brexit who, for 
one reason or another, are unable to work 
and firmly established their right to support 
from the social security system if they fall on 
hard times.  
 
Because of Celeste’s case, many similar 
claimants across the UK were able to argue 
that they should be entitled to Universal 
Credit. In one of these cases - Secretary of 
State for Work and Pensions v AT - it was 
confirmed that Celeste’s case continued 
to apply for future claimants and that an 
individual assessment is necessary in every 
case before refusing someone access to 
social security benefits.  
 
This meant that any EU citizen in the 
UK with pre-settled status and unable 
to work – perhaps due to disability or 
caring responsibilities – must be assessed 
individually to establish whether they are 
living in hardship and unable to meet their 
most basic needs.   

“All your determination has made a 
change which will ease the pressure for 
my family, and we thank you from the 
bottom of our hearts.”

Our client Ellen.

Ellen was living with her partner, Peter, 
who was the father of her children 
when he died suddenly following a 
heart attack. After Peter’s death, Ellen 
made a claim for Bereavement Support 
Payment to help her with the financial 
strain that followed, but it was refused 
because they were not married. Ellen 
spoke to us about being unable to 
grieve as she was so pre-occupied with 
making ends meet.

Ellen’s case strengthened the argument 
for this long-awaited change in the 
legislation and in January 2023 MPs 
approved the Bereavement Benefit 
Remedial Order 2023, which extends 
eligibility for bereavement benefits to 
unmarried partners. As a result, Ellen 
was awarded Bereavement Support 
Payment, and we were able to withdraw 
the Judicial Review for which we had 
been granted leave.

Ellen told us just how much the 
support of the Law Centre meant to 
her and her family. 

Ellen’s story

Driving policy change 
for EU citizens with 
pre-settled status on the 
foot of our “CG” case 

In 2022-2023, one of our cases helped to 
secure a new policy in Northern Ireland 
regarding EU citizens with ‘pre-settled status’ 
who need to claim social security benefits.  

Background  
 
Our client CG - “Celeste” - was an EU citizen 
with pre-settled status living in Northern 
Ireland who had fled a violent partner with 
her two children.  
 
As a result of a change in the law following 
Brexit, Celeste had a right to reside, but not 
a right to claim Universal Credit, in Northern 
Ireland and as a direct result of this, she and 
her family were living in destitution.

If the assessment indicated that there was 
a risk that the person – or their children – 
cannot live in dignified conditions because of 
their financial circumstances, then they will be 
entitled to Universal Credit.  
 
At the heart of both these decisions was the 
right to live with dignity.  
 

What happened next? 
 
In February 2024, the Department for 
Work and Pensions was refused permission 
to appeal the SSWP v AT decision by the 
Supreme Court, confirming that the decision 
in Celeste’s case is now final across the UK
and should continue to provide vital protection 
to other similar claimants that need access to 
support when it is needed most.   
 
We are proud of the role that Celeste’s case 
played in driving this significant change 
of policy, which ensures that EU citizens 
with pre-settled status who are at risk of 
destitution will be awarded Universal Credit.  
 
Celeste’s case has also now been resolved 
in the Northern Ireland courts where it was 
ruled that the decision to refuse her Universal 
Credit resulted in a loss of dignity, a breach of 
the rights of the child and her right to a family 
and private life. 
 
Like many of our clients, Celeste 
demonstrated great courage in challenging 
the law in the most difficult circumstances. 
This was a long road for her, but by telling 
her story she has made sure that people in a 
similar position to her will have access to the 
social security safety system when they need 
it most.  
 

“I just want to express my sincere gratitude and appreciation for 
everything you have done to make this possible, as I would never have 
pursued this without your guidance. All your determination has made a 
change which will ease the pressure for my family, and we thank you from 
the bottom of our hearts. Without all your dedication, the support we have 
received would not have been possible. The work you do is amazing.”  
					                
Ellen 

“I’m so happy and relieved that this 
is finally over. This is life changing. I 
can’t express how grateful I am to the 
Law Centre for all their help. Without 
their amazing support, this wouldn’t 
have been possible. Not only does 
this make a difference to me, but it 
will also help many other people who 
are in similar circumstances to myself 
and that makes me so grateful. It has 
been an emotional time, but very 
worth it.” 

“I want to work so badly, but I can’t 
because I have no childcare…The way 
we live at the moment is not normal. 
We are in survival mode. We cannot 
afford healthy food, which affects you 
emotionally, as well as physically. I cannot 
even give my child an apple, which 
hurts me very much.” 
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People who are seeking social security 
assistance are entitled to confidence that the 
payments that they are receiving are correct. 
We know from working with clients, that 
recovery of money from someone on a tight 
budget that has been received in good faith 
can have a significant impact on their mental 
and emotional health. 

There have been thousands of official error 
overpayments in Northern Ireland over the 
last two years. In 2021-2022, more than 
8,000 people in Northern Ireland received 
an overpayment because of official error in 
Universal Credit alone. These payments are 
then recovered from claimants.

It is in everyone’s interest that benefit 
entitlements are right first time. So, the Law 
Centre this year urged the Department for 
Communities (DfC) to make changes that 
would help. We produced a briefing paper 
containing our recommendations, which 
included amending staff guidance, improving 
communication with claimants and official 
recording and publishing statistics on official 
error overpayments. 

As a result of our engagement, DfC agreed
to implement a significant number of our
recommendations. The guidance was 
amended and communications informing 
claimants of the option to seek a 
Discretionary Waiver if they received an 
overpayment caused by official error 
were updated.

 

Challenging hardship - 
the recovery of benefit 
overpayments caused 
by official error 

Our social security team provides advice 
and tribunal representation to clients who 
are having trouble when claiming Personal 
Independence Payment (PIP). PIP is a benefit 
paid to people who have a long-term physical 
or mental health condition or disability – 
or difficulty doing certain everyday tasks 
because of their condition. 

We have first-hand experience of how 
distressing it can be for those clients 
navigating an appeal of a PIP decision and 
we are acutely aware how refusal can leave 
people without an income for a long period 
of time. Getting decisions right and having 
the best, effective service is vital, particularly 
with the current backdrop of the cost-of-
living crisis.

“I cannot express my gratitude enough 
for your hard work. This news comes 
as a huge relief for me, financially and 
mentally.”

Our client Matthew

Our client, Emma, is deaf and her first 
language is British Sign Language. 
Through no fault of her own, Emma had 
received an overpayment of £4,000 
through Universal Credit. Despite 
Universal Credit acknowledging that 
the overpayment was not Emma’s fault, 
she was required to repay the money, 
even though she did not have sufficient 
income. With our support, Emma 
applied for a Discretionary Waiver and, 
as a result, nearly £3,500 of the debt 
was waived.

Emma’s story

No one should face financial hardship 
because of official error. 

The changes that have been implemented at 
our recommendation will make the system 
fairer and more transparent. 

Ensuring improved 
access to justice 

Detailed statistics on social security appeals 
are crucial to improve access to justice. They 
highlight the volume of appeals being dealt 
with, the outcomes and, vitally, where the 
system can be improved. 

This year we were successful in appealing 
a finding by the Information Commissioner 
(ICO) which had originally upheld a decision 
by DfC not to provide the Law Centre with 
statistics relating to social security appeals.

Following our successful appeal, DfC have 
now changed their guidance and agreed to 
publish this data on an annual basis.  We are 
also seeking specific statistics over the last 
two years as there is vital opportunity to learn 
from people’s experiences accessing justice 
during the pandemic.  

As a result of our challenge, data on 
social security appeals will now be more 
readily available, improving openness and 
transparency and encouraging improved 
access to justice. 

PIP appeals: helping 
people access what 
they are entitled to

Eric had lost his entitlement to PIP and, 
as a result, he had built up significant 
debts, causing him a lot of stress. That 
is when Eric came to the Law Centre. 
Our team supported Eric in providing 
a witness statement and additional 
medical evidence. Eric’s appeal was 
successful, and secured arrears of nearly 
£40,000, as well as over £150 extra per 
week. It was an immense relief to Eric 
that he was able to repay his loans and 
support himself financially again. 

Eric’s story

Louise applied for Personal 
Independence Payment, but she was 
refused. Suffering from deteriorating 
health and coupled with the effects of 
the Covid-19 pandemic, Louise had been 
feeling significant stress and financial 
hardship.  She was very frightened 
that she might lose her home. With 
our assistance, Louise was awarded a 
substantial back payment of arrears and 
other benefits of nearly £10,000. This 
meant that her stress and anxiety was 
lifted and, crucially, she now has the 
financial protection of a social security 
benefit that she was entitled to all 
along.

Louise’s story 

Despite having a severe disability, 
Andrew was initially assessed as having 
no entitlement to PIP. As a result of this 
decision, Andrew had been losing out on 
£226 per week since 2018. We successfully 
represented Andrew at appeal and secured 
an arrears payment of almost £53,000. 
This meant that Andrew was finally able to 
access the benefits to which he was entitled 
to help him live an independent life. 

Andrew’s story

“I feel as if a great big heavy burden 
has lifted and that I can look to the 
future with some hope and certainty.” 

“I cannot ever express my gratitude 
and thanks sufficiently. To get PIP 
has already made such a difference 
to me, my health, my life, in every 
way…. On top of all of this illness, I feel 
that I had been carrying such a heavy 
load of debt, no money, and no life 
whatsoever and felt like a non-person. 
Thanks to all the help, advice, and 
kindness that I have received this has 
very much lifted…I can sleep now too 
and wake feeling rested. Finally... 
after all these years.”

Louise

“I don’t know how to thank you. 
I am very, very grateful.”

Andrew

Louise applied for Personal 
Independence Payment, but she was 
refused. Suffering from deteriorating 
health and coupled with the effects of 
the Covid-19 pandemic, Louise had been 
feeling significant stress and financial 
hardship. She was very frightened 
that she might lose her home. With 
our assistance, Louise was awarded a 
substantial back payment of arrears and 
other benefits of nearly £10,000. This 
meant that her stress and anxiety was 
lifted and, crucially, she now has the 
financial protection of a social security 
benefit that she was entitled to all 
along.
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We continued our Advice Changes Lives 
series this year highlighting how early 
legal advice can be transformative 
for people. By drawing attention to 
our clients who sought advice at the 
right time, we hope to show how early 
intervention is key.

One of our client stories in the series 
focused on Andrew who, despite 
having a severe disability, was initially 
assessed as having no entitlement to 
Personal Independence Payment. As 
a result of this decision, Andrew had 
been losing out on £226 per week 
since 2018. 

Advice Changes 
Lives campaign 

The Law Centre also built a new webpage 
for the Cliff Edge Coalition, which allows 
members and interested parties access to 
the most up to date information. 

While this work is proving fruitful with a high 
level of engagement (we achieved successes 
in the publication of the Universal Credit 
Contingency Fund and changes in Universal 
Credit decision letters), it is undeniable that 
the collapse of the Northern Ireland Executive 
prevented progress being made on important 
protections for those on the lowest incomes.

The Cliff Edge Coalition message is clear. 
For progress to be made and to address 
new social security challenges, the Northern 
Ireland Executive must prioritise addressing 
poverty in Northern Ireland. This will ensure 
that work can continue to provide meaningful, 
targeted help to those who need it most, 
including urgent action on progressing our 
three key asks to help lift individuals and 
families out of poverty, as well as all other 
recommendations from the Independent 
Review of Welfare Mitigations.

Collaboration and partnership 
working: influencing policy change 
as the convenor of the Cliff Edge 
Coalition 

Welfare reform mitigations were first 
agreed by the Northern Ireland Executive to 
alleviate some of the harshest impacts of the 
Westminster welfare reform agenda. 

With an impending “cliff edge” to the 
mitigations in 2020, the Cliff Edge Coalition 
was formed in 2018 to campaign to sustain 
and strengthen these vital measures to 
protect people across Northern Ireland. 
The Cliff Edge Coalition now has over 100 
members.

As a result of our original campaign, the 
Northern Ireland Assembly legislated to 
indefinitely retain the mitigations for the 
Social Sector Size Criteria (the bedroom tax), 
close the loopholes which had prevented 
many claimants from accessing financial 
assistance through the mitigation scheme and 
extend the Benefit Cap mitigations until 2025. 

While the Coalition was delighted to see this 
legislation, we identified that there remains an 

We successfully represented Andrew at 
appeal, and he was awarded an arrears 
payment of almost £53,000, meaning he 
was able to access the benefit that he was 
entitled to to leave an independent life. 

Achieving social 
policy outcomes 

urgent need for us to continue our campaign 
for a further strengthening of the mitigations 
package to protect people in Northern 
Ireland. 

In 2023, the Law Centre became the sole 
convenor of the Cliff Edge Coalition to 
lead a renewed campaign with our partner 
organisations, which focuses on three 
key asks: 

1.	 Resolve the five-week wait in 		
	 Universal Credit

2.	 Remove the two-child limit 

3.	 Provide support to private 			
	 renters affected by the Local 		
	 Housing Allowance 

The Cliff Edge Coalition Working Group has 
hosted roundtables and events engaging with 
Cliff Edge member organisations, the advice 
sector, and local MLAs to secure support for 
our three key asks. 

The Cliff Edge Coalition created a briefing 
paper which identified areas where change 
may be achieved now.

Working together to 
end poverty 

Welfare Mitigations Review 
Independent Advisory Panel Report

In October 2022, the Independent Advisory 
Panel was tasked by the Department 
for Communities with completing a 
comprehensive review of existing welfare 
mitigation measures and to identify the need 
for a future welfare mitigation package. 

The Department is currently considering the 
Independent Advisory Panel’s report and its 
recommendations. 

Several members of the Cliff Edge Coalition 
were members of the Advisory Panel and 
advocated for the Coalition. We are proud 
of the Coalition’s voice and urgently call for 
the implementation of all recommendations 
contained within the report, which will mark 
an important step forward. 

Enabling effective participation: 
Litigant in Person roundtable

We facilitated and hosted a roundtable with 
the Litigant in Person Reference Group 
NI on “enabling effective participation of 
unrepresented litigants and vulnerable 
witnesses in civil courts”. 

The guest speaker was HHJ Karen Walden 
Smith, Circuit Judge Member of the Civil 
Justice Council for England and Wales. 
Over 50 participants learned how to assist 
unrepresented litigants and vulnerable 
witnesses in proceedings with key research 
shared.

“We are proud to work alongside 
our colleagues and friends from Law 
Centre NI on the Cliff Edge Coalition 
Working Group. Collaboration and 
partnership working in both the 
Coalition and in the Working Group 
has always been key to the work and 
success of this important campaign. It 
is a privilege to work with colleagues, 
including Law Centre NI, who bring 
so much knowledge, passion and 
commitment to this work and the 
campaign. Long may it continue!”

Siobhán Harding 
Women’s Support Network
One of our partners in the Cliff Edge 
Coalition Working Group



Law Centre NI  /  Our Impact 2022-2023

13

T
: 0

2
8

 9
0

2
4

 4
4

0
1 

  
| 
  
E

: a
d

m
in

@
la

w
ce

n
tr

e
n
i.o

rg
  
 |
  
 w

w
w

.la
w

ce
n
tr

e
n
i.o

rg

Through our work in immigration we want to 
see more people who have sought sanctuary 
or who have been trafficked to Northern 
Ireland able to secure the support they need 
to settle in their new home. The work of our 
immigration team makes a real and lasting 
difference. We work to provide durable 
solutions, seeking to improve the lives of 
migrants throughout Northern Ireland.                         

As the ‘hostile environment’ continues 
to take its toll, this year the Migration 
Justice Project has taken every 
opportunity to push for a more 
humane and progressive approach 
to migrant integration in Northern 
Ireland. We are proud to have 
secured several changes to policy 
and practice through our unique 
blend of community engagement, 
legal and policy advocacy. Through 
our leadership of the Refugee and 
Asylum Forum, we have increased 
the knowledge and confidence of 
organisations working in the migration 
sector. The success of the Migration 
Justice Project hinges on the links 
we have forged with a wide range of 
NGOs, public bodies, and government 
departments. So, thank you to 
everyone who has been involved.

Liz Griffith 
Head of Research 
and Policy at Law 
Centre NI
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Our immigration impact in numbers 

6,768 

449 

20

Pieces of 
advice 
given by our 
immigration 
team.  

Clients supported 
with casework.  

Asylum seekers aged 
60+ given access to 
Translink Smart Pass. 

90

73

Cases dealt with by our 
Syrian project team.  

1
Legislative 
amendment 
secured for 
survivors of 
trafficking. 

NGOs and charities 
worked with through 
our community 
engagement.

620

1,000 

416

Pieces of advice given 
to Syrian families.  

Ukrainians and their 
dependent family members 
provided with legal advice.  

742

Enquiries handled.  

Attendees at our 22 
information sessions.

10,000

User interactions on 
our immigration web 
pages. 

136
People working in 
the sector attended 
our Refugee and 
Asylum Forum 
meetings.  

13

Media contributions on 
refugee and asylum issues. 

“I am very, very grateful to you for 
your fair work, for your professional 
work, I am very grateful for your 
kindness, for your decency, I thank 
you very much for your help.”  

A Law Centre NI immigration client

“Thank you for helping us and not 
leaving us in trouble.”    

A Law Centre NI immigration client

REFUGEES WELCOME

Seeking asylum is a human right

www

Working for
a fairer, more
humane, and
dignified
immigration
system
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The Syrian Vulnerable Persons Resettlement 
Scheme (SVPR) has offered safety to 
thousands of refugees who have been fleeing 
the conflict in Syria since 2015. 
 
Our SVPR Project provides family reunion 
casework assistance to resettled Syrian 
families in Northern Ireland.  

Daniel came to us via Extern. An 
EU citizen who originally arrived in 
Northern Ireland to care for family 
members, Daniel had been working but 
fell on hard times when a breakdown 
in his marriage led to alcohol misuse. 
Daniel had missed the deadline to apply 
for the EU Settlement Scheme and 
was entirely dependent on a charity 
for food parcels.  
 
As Daniel had experienced periods of 
rough sleeping, he did not have all the 
necessary paperwork he needed to 
apply to the EU Settlement Scheme. 
Working in partnership with Extern, 
we were able to piece together the 
evidence for an application on Daniel’s 
behalf and he was granted settled 
status. 
 
Now that Daniel is confident that he 
has the right to work and access social 
security benefits, he has told us that he 
can start to rebuild his life, resulting in 
a significant improvement in his health 
and wellbeing, and much more certainty 
about his future.  

Daniel’s story

Reuniting Syrian 
families  

There are many challenges associated with 
successful outcomes for those seeking family 
reunion.  
 
However, this year we were successful in a 
family reunion application by the Hassan 
family based in Northern Ireland. The Hassan’s 
daughter, son-in-law and grandchildren had 
fled Syria and were living in a neighbouring 
country in difficult circumstances. They were 
the only part of the Hassan extended family 
who were not included in the resettlement 
programme, which caused a lot of distress to 
the rest of the family who worried constantly 
about their safety. 
 
Their applications for family reunion were 
refused, but we lodged and progressed 
appeals for leave outside the rules (LOTR). 
This discretionary process allows the 

“Law Centre NI has proved crucial in 
supporting people to access essential 
legal support. One gentleman 
who was struggling with severe 
trauma and mental health issues 
was to be moved from his hotel 
accommodation to another location 
by the Home Office accommodation 
provider, with an extremely short 
notice period. The situation became 
unbearable for the gentleman. Law 
Centre NI took hold of the situation, 
treating it urgently, dealt with the 
accommodation provider, prevented 
the move and ultimately this helped 
him move to more appropriate 
accommodation which was life 
changing… Law Centre NI is a calm, 
knowledgeable, qualified, and non-
judgemental resource at the heart 
of the sector and the impact of their 
work is far-reaching.” 
  
The Starling Collective 

Preventing 
homelessness and 
destitution    

Home Office to grant permission in cases 
where there are compelling or exceptional 
circumstances. Few cases succeed under this 
application. 

As a result of the Law Centre’s work, the 
Hassan family members were granted UK 
entry clearance visas. This was not only a 
positive outcome for the family who had been 
separated for a significant period, but also 
legally, a crucial decision in a complex and 
difficult area of law where successful family 
reunion is often not achieved.
 
As with many of our cases, the Law Centre’s 
work does not stop there. We ran the Hassan 
case as a test case to attempt to overcome 
substantial hurdles in law and procedure. 
We will now assess how this outcome may 
positively impact other family reunion cases.  

“The expertise of Migration Justice 
Project staff and their willingness to 
share information, signpost and guide 
other organisations is of great value to 
the sector.”     

A member of the Refugee 
and Asylum Forum  

The Hassan family’s story
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Supporting Ukrainian 
refugees in Northern 
Ireland    

“I am very, very grateful to you for 
your fair work, for your professional 
work, I am very grateful for your 
kindness, for your decency, I thank 
you very much for your help.”      

A Ukrainian refugee who was 
supported by the Law Centre team 

All those fleeing war and persecution deserve 
our best efforts to provide them with safety 
and shelter.  
 
In 2022-2023, in the wake of the emerging 
Ukraine Crisis we were able to pivot our 
immigration services and be immediately 
responsive. We performed an integral role 
in the work at Ukraine Assistance Centres 
(UACs) to support refugee resettlement of 
Ukrainians in Northern Ireland – a project 
which has demonstrated the value of prompt, 
accessible and quality immigration advice.

“I, and my daughter, thank you from 
the bottom of our hearts for your 
help and support. We moved into a 
wonderful new house and can start a 
new, peaceful life. I understand that this 
would not have happened without your 
help. I will always be grateful to you.”  

A Law Centre NI immigration client

By working closely with our colleagues in The 
Executive Office (TEO), we have been able to 
obtain a pathway to regularisation in Northern 
Ireland, making a crucial difference to the lives 
of Ukrainians who arrived in Northern Ireland 
without prior entry clearance. 
 
As well as our legal services to Ukrainians, 
we also provided extensive advice to support 
organisations, including the Red Cross and STEP. 
 
Drawing on evidence from our legal team 
at Ukraine Assistance Centres, we proposed 
several recommendations to strengthen the 
reception response. We were delighted that 
our recommendations were largely accepted. 

These included: 

•	 The need for an accessible, in-country 		
	 regularisation process. 

•	 More robust risk assessment processes at 		
	 Ukraine Assistance Centres.  

•	 The need for a flexible, short-term support
	 service to provide follow-up assistance. 

•	 The risk of financial hardship on arrival 		
	 and the need for increased access to the 		
	 £200 initial Welcome Payment. 

•	 The need to ensure that statutory services 		
	 are sufficiently accessible and responsive 		
	 to the needs of Ukrainian refugees.  

Regularising the immigration 
status of Ukrainians 

Following the outbreak of war in Ukraine, the 
Law Centre was quick to identify that the 
two different visa regimes on the island of 
Ireland (the Irish Government had lifted all 
visa requirements for Ukrainians) would result 
in Ukrainian refugees arriving ‘irregularly’ 
in Northern Ireland – with no entitlement 
to essential support services including 
healthcare. They could also have potentially 
been subject to immigration detention.  
 
We notified The Executive Office of our 
concerns and highlighted the need for 
protective measures. This marked the 
beginning of close engagement with 
TEO officials on the Ukraine Scheme and 
contributed to a Ministerial Authorisation 
being adopted to ensure that Ukrainians 
arriving in Northern Ireland via the Republic 
of Ireland could be considered for a grant 
of leave.  

Ukrainian refugees: their stories

Yulia’s story 

Yulia fled the Ukrainian war and arrived in 
Northern Ireland with her grandchildren. 
The children’s parents remained in Ukraine 
to help with the war effort. Yulia did not 
speak English and had not realised that her 
grandchildren needed their own separate 
visa applications.
 
We immediately recognised the need to 
secure the children’s immigration status, 
but also realised that the family were in 
a difficult position financially. Although 
Yulia was entitled to statutory support, 
including social security benefits, she had 
no idea how to apply and the family was 
experiencing significant financial hardship. 
As a proud Ukrainian woman, Yulia was not 
immediately forthcoming in asking 
for help. 
 
We helped Yulia to obtain Pension Credit, 
Child Benefit, Child Tax Credit, Housing 
Benefit, and free school meals for the 

children. In the meantime, we also liaised 
with St. Vincent de Paul to get heating oil 
to the family. 
 
As well as securing visas and financial 
security for Yulia and her family, 
the Law Centre relied on this case 
to encourage The Executive Office 
(TEO) to develop a wraparound 
support service for Ukrainians. 
The Executive Office accepted our 
recommendation and the Department 
for Communities commissioned 
Barnardo’s and Extern to provide 
a temporary support service for 
Ukrainian refugees arriving in 
Northern Ireland. 
 
Yulia and her grandchildren are now 
settled in their new home in Northern 
Ireland and the children are thriving.  
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Anna arrived in Northern Ireland with her 
young child through the Homes for Ukraine 
sponsorship visa.  
 
On arrival in Northern Ireland, Anna 
completed all the necessary visa steps, 
however her Biometric Residence Permit – 
a residence permit which shows someone’s 
immigration status and entitlements while 
they are in the UK - never arrived.
 
It became apparent that there was a 
problem with Anna’s visa. She had not 
been granted permission to travel to the 
UK. As time went on, Anna and her sponsor 
became increasingly anxious about her 
situation.  
 
The Law Centre liaised with the Home Office 
on Anna’s behalf and identified the source 
of the problem. We were able to advise 
Anna to make a new visa application for 
herself and her child under a different strand 
of the Ukraine Scheme. They received their 
visas almost eight months after arriving - a 
moment of great relief for all involved.  

Anna’s story  

We met Olena at a Ukraine 
Assistance Centre. She was beside 
herself with worry as her six-month 
visit visa was about to expire in 
three days. She had no income, and 
she was not eligible to register with 
a GP. Her husband was in hospital, 
and she had no-one to turn to 
for help.  
 
The Law Centre made an immediate 
application to the Ukraine Extension 
Scheme which effectively extended 
her visa giving her the right to work, 
access Universal Credit and receive 
free healthcare. We were also able 
to book an appointment to register 
her biometrics. 

Within two weeks she had received 
a new visa and a Biometric 
Residence Permit. We also referred 
Olena to the Red Cross, which 
provided an emergency cash 
payment and assistance with 
completing the next steps. 

Olena’s story  

“...my visit to the (Ukraine) 
Assistance Centre was a real 
pleasure thanks to you. You 
are doing a great job helping 
people like me. I was so well 
taken care of. My Issue was 
fixed within a few hours. I will 
never forget your attitude to 
me/my case...

Law Centre NI client 

“I sincerely thank you all for the professional manner in which you have 
conducted yourselves and the persistence you have displayed. Ukrainian 
people are very fortunate to have you all on their side. Thank you for 
displaying kindness, concern and patience in a world that often does not.”  

A sponsor of a Ukrainian family under the Homes for Ukraine Scheme 

Securing legislative change for 
victims and survivors of trafficking
                          
In partnership with Flourish, Women’s Aid 
and Migrant Help, we secured an amendment 
to the Justice (Sexual Offences and 
Trafficking Victims) Act (Northern Ireland) 
which provided additional support to 
survivors of human trafficking for up to 12 
months, ensuring people do not fall through 
the gaps. Northern Ireland is also the only 
jurisdiction in the UK to have this amendment. 

Campaigning against the Illegal 
Migration Bill 

We joined over 320 charities, unions, 
businesses, and faith leaders in calling on 
Prime Minister Rishi Sunak to scrap the Illegal 
Migration Bill, which “shuts the door on 
desperate people in need of protection” and 
“marks the UK as running roughshod over 
human rights”. 

Meaningful change for 
refugees and asylum 
seekers  

Translink SmartPass for asylum 
seekers aged 60+

We secured a policy change that 
helped approximately 20 asylum 
seekers aged 60+ to gain access to the 
Translink SmartPass. This paved the 
way for further developments in this 
area and in November 2023, it resulted 
in ALL asylum seekers receiving a 
Translink SmartPass, enabling access 
to essential services and integration 
that might have otherwise been 
difficult. 

Advocating for “Priorities for Action” 
on refugee rights 

We convened and led a Refugee and Asylum 
Forum Gathering to offer new and old 
members of the forum the space to connect, 
share ideas and inspire action. We welcomed 
over 70 people from a wide range of 
community and voluntary organisations and 
individuals with their own experience of the 
immigration system in Northern Ireland. 

The meeting identified key challenges 
and proposed recommendations in areas 
including integration, essential needs, housing, 
employment and health and social care. 

These changes would make a lasting 
difference for refugees and asylum seekers in 
Northern Ireland.  
 
The resulting ‘Priorities for Action’ report, 
produced by our Migration Justice Project, 
is a comprehensive record of the current 
challenges from our sector experts and 
makes clear, practical, and achievable 
recommendations for policymakers. 

It is a blueprint for a Refugee Integration 
Strategy in Northern Ireland.  

Walking in Belfast Pride alongside 
LGBTQIA+ people seeking sanctuary 
in Northern Ireland

The Law Centre was proud to walk in the 
Belfast Pride Parade with the message that 
refugees and asylum seekers are welcome in 
Northern Ireland. 

During Pride Week we also highlighted 
the struggles faced by LGBTQIA+ refugee 
and asylum seekers, who have often been 
persecuted in their own country and face 
further stigmatism and isolation when they 
come to the UK. 
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Helping people seeking 
sanctuary to understand 
their rights 

Celebrating ten years of the Right 
to Remain Toolkit 

At the invitation of the Law Centre, we 
welcomed “Right to Remain” to Belfast 
for the first time to celebrate ten years of 
their famous Right to Remain Toolkit: an 
online, free, and translatable guide to the UK 
immigration and asylum system.  
 

The Right to Remain one-day workshop 
was attended by 50 participants from 30 
third-sector organisations who work in 
Northern Ireland supporting asylum seekers 
and refugees, as well as individuals from 
the community with lived experience of 
migration. 

This was the first time that Right to Remain 
had visited Northern Ireland and offered 
the opportunity for community advocates 
to learn about the toolkit and then use it to 
support refugee and asylum seekers in their 
communities.

“Definitely the best source of 
information I have come across 
on refugee and asylum issues – up 
to date, relevant, interesting! Has 
been an incredible resource for me 
coming into this work.”  

Drawing on the Migration Justice 
Project for advice and policy 
updates

The Migration Justice Project has proven to 
be the go-to place for quality information 
resources.  
 
This year, we published briefings and FAQs 
covering a range of issues including right to 
work for asylum seekers, permission to work, 
asylum claim questionnaires, travelling as a 
refugee and family reunion.  

“Fabulous project with project 
officers with significant expertise and 
knowledge. As a Council Officer, I draw 
heavily on the Migration Justice Project 
for advice and policy updates as well as 
signposting. In a fast-changing policy 
context this project has supported many 
to remain informed of policy changes 
and best practice in supporting the 
rights of migrants and those who 
seek asylum.” 

“Information provided is reliable, 
timely, factual, and comprehensive. 
We would not be able to access this 
type of information in an easy-to-
understand format, easily elsewhere. 
For our organisation and our service 
users, the information from the 
Migration Justice Project is essential.” 

Making a difference to 
the lives of migrants in 
Northern Ireland  

Our Refugee Transition Guide 

We published our “Refugee Transition Guide” 
to help refugees who have been granted 
leave to remain. This explains the process 
of transitioning 
from being an 
asylum seeker 
to obtaining 
refugee status 
and securing 
leave to remain. 
 

Ada contacted the Law Centre after 
having problems extending her skilled 
worker visa. Delays with her employer 
providing the necessary documents 
meant that her visa had expired before 
she could apply for an extension.  
 
When Ada came to us, she had just 
seven days to submit a late application. 
She urgently needed our guidance and 
was extremely worried about what 
would happen to her and her young 
daughter if they overstayed their visa.  
 
Our immigration team liaised with 
Ada’s employer to obtain the missing 
information and we wrote a letter 
explaining her circumstances to the 
Home Office. Having submitted a late 
application on her behalf, we were able 
to reassure Ada and her employer that 
she had a continued right to work while 
she was waiting for her application to 
be processed.  
 
Three months later the applications 
were processed, and Ada obtained 
a new work visa and a visa for her 
daughter.  

Ada’s story    

The digital guide was commissioned by 
Belfast City Council and is available in five 
languages. It supports people who have 
been granted leave to remain to understand 
their new rights and entitlements and it is 
continuously updated as processes change, 
ensuring that people have access to the most 
up to date information. 

Free gym membership for people 
seeking sanctuary in Northern Ireland 

We secured agreement from Belfast City 
Council to provide free gym membership for 
people seeking sanctuary in Northern Ireland. 
Not only does this promote improved refugee 
integration, but it also supports mental and 
physical health.  

Securing visa extensions 
for migrant workers 
and reuniting families 
to start their lives in 
Northern Ireland 
 

“I am humbly here to thank 
you again for your continued 
support.”   

Ada  
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Fahim heard about the Law Centre 
from a previous client and requested 
our help to obtain a visa for his wife, 
Zahra. Following the Taliban takeover 
of Afghanistan in August 2021, the UK 
visa processing centre had closed. This 
meant that Zahra, who sought a UK 
visa to leave Afghanistan, was unable 
to provide her biometrics, obtain a 
TB screening test or complete the 
English language test. The nearest visa 
processing centre was in Pakistan, but 
the Taliban-controlled border crossing 
is extremely dangerous, especially for a 
young woman travelling alone with links 
to the UK. 
 
The Law Centre invoked the help 
of an MP who managed to obtain a 
commitment from the Home Office to 
expedite the case. The visa application 
was successful, and Zahra was finally 
able to leave Afghanistan. The process 
was extremely difficult for Fahim and 
Zahra and indeed at one point Zahra 
had to be hospitalised with stress-
related symptoms. 

Fahim and Zahra were very thankful for 
both the Law Centre and the MP’s help 
in obtaining the spouse visa.  

Fahim’s story    

In our employment work, we uphold the 
legal rights of low-paid workers who would 
otherwise struggle to defend their rights. 
We help people to understand their legal 
rights in the workplace through our accessible 
legal education resources, while empowering 
a strong advice sector with reliable legal 
information, resources, and training. Working 
with our immigration colleagues, we are raising
awareness among policymakers about the need
to tackle exploitation in the labour market. 

“This year, we have assisted clients in 
safeguarding their employment rights, 
including - but not limited to - failure 
to provide employment terms, unfair 
dismissal, denial of statutory rights, 
loss of pension, and other benefits. 

We understand that facing workplace 
challenges can be a daunting 
experience, especially when you 
are not familiar with your rights and 
entitlements. That’s why we have 
centred our efforts on supporting 
vulnerable, low-paid, migrant workers, 
and individuals struggling with 
exploitative working conditions. 

Our goal is to empower workers to 
defend their rights, which otherwise 
would not be accessible 
to them.” 

Tom Campbell 
Head of Employment 
at Law Centre NI 

“It is not always easy to understand 
employment law. You made it easy for 
me. Financial constraints prohibited 
me from seeking legal advice. The fact 
that your service is free and accessible 
is a bonus. People like you restore the 
ordinary person’s faith that there is 
help out there.”

A Law Centre NI employment client

5,781  
Pieces of legal 
advice given by 
our employment 
team. 

“Your service empowers disadvantaged 
people who would otherwise be locked 
out of the legal system after suffering 
injustice.”

A Law Centre NI employment client

17  New legal 
cases/appeal 
representation 
cases opened.  

288  
Clients 
supported 
with casework. 

680  
Enquiries 
handled. 

Our employment 
impact in numbers  

“I just want to thank you for 
everything and the effort you put 
and the entire team to get me 
through this. Words cannot explain 
how I feel right now. Continue your 
good work to help others as you’ve 
done for me. I will never forget you.”

A Law Centre NI immigration client  

“It is so reassuring to be able to 
consistently draw on your expertise, 
professionalism and knowledge to 
keep the Migrant Forum informed 
of fastmoving changes in relation 
to immigration and asylum matters 
and Home Office policy and the 
implications of such locally.”

A Migration Justice Project partner

“Thank you once again for your help, 
we would never have got through this 
without you.”

A Law Centre NI immigration client

£30,141  
Financial outcomes for 
our employment clients. 

Defending
employment
rights and
empowering
workers
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Securing financial settlements 

Upholding employment 
rights for low paid 
workers 

Responding to gross misconduct 
allegations for a long-term employee

Safeguarding 
employment rights  

For some workers there are barriers to justice, 
such as access to legal help or financial 
restrictions, which appear insurmountable 
when dealing with an employment matter. 
This can be especially true for migrant 
workers who face additional barriers, such a 
language hurdles and unfamiliarity with the 
employment landscape. Sam worked in a restaurant as a kitchen 

assistant. He was not being given 
payslips or a contract of employment, 
so he could not establish whether tax 
and national insurance contributions 
were being taken from his pay. 
They were not. When Sam asked his 
employer for payslips and a contract of 
employment, he was dismissed, but his 
employer claimed that he had resigned. 

The case settled for £20,000, 
providing a financial cushion for Sam 
and his family who had suffered years 
of financial hardship not least because 
of the case.

Sam’s story    

Alan came to the Law Centre through 
Advice NI. He had been employed to 
transport children to and from a day 
care nursery in his own car. Paid at a 
rate below the minimum wage, Alan 
was entitled to petrol expenses, but 
only if he could provide receipts, which 
Alan was unable to isolate from ordinary 
domestic use. Despite having a record 
of the number of journeys that were 
taken, his employer refused to make any 
payment for reasonable expenses.  

With the help of the Law Centre, a 
settlement was reached, and Alan 
received £4,000.

Alan’s story    

Supporting a client after 
his employer failed to pay 
reasonable expenses 

Charlotte contacted the Law Centre 
after she was made redundant by her 
employer when she had just returned 
from maternity leave. Charlotte had 
been employed for more than three 
years, but there was no redundancy 
consultation, and she did not receive 
any redundancy or notice pay. 

The Law Centre advised Charlotte on 
her legal rights, and she received a 
redundancy payment of over £1,000. 

Charlotte’s story    

“They are vital to helping people who 
cannot afford legal advice. I am on low 
income and would not have wanted 
to – or been able to – take further 
action without the information and 
support provided. Thank you to all the 
staff members within Law Centre NI 
for all your assistance and support. 
I am truly grateful.” 

A Law Centre NI employment client

Gary had worked with the same 
company for just under 20 years when 
he was suspended from work, accused 
of theft, and threatened with a referral 
to the police. He had never been subject 
to disciplinary proceedings before. Gary 
contacted the Law Centre for legal 
advice when disciplinary proceedings 
alleging gross misconduct were issued. 
We supported Gary to effectively 
respond to the charges in writing and 
assisted him in drafting correspondence 
to his employer. As a result of our 
intervention, he was subsequently 
reinstated in his post and cleared of 
all charges. 

Gary’s story    

Unauthorised deduction of wages

Hannah is a migrant worker who was employed as a nurse in a care home. Having served 
her contractual notice period, she received a claim to the value of over £10,000 from her 
employer in relation to agency fees, an Immigration Health Surcharge and Skills Charge. 
This is when Hannah came to the Law Centre for advice. We progressed a claim on 
Hannah’s behalf to the Employment Tribunal for breach of contract and unauthorised 
deduction of wages. The case was resolved in Hannah’s favour and an underpayment in 
salary was secured. Hannah’s employer agreed to forego the claim for over £10,000.

Hannah’s story    

Securing a settlement for a client 
unfairly selected for redundancy

Michael had been employed for nearly 
four years and had just come back from 
paternity leave. On his first day back, 
Michael was handed a notification of 
redundancy letter. The employer had 
taken on two new full-time members 
of staff just before Michael was made 
redundant and he had not been 
considered for redeployment. Michael 
argued that the fact that he was absent 
on paternity leave was the motivating 
factor behind the redundancy. 

We represented Michael before 
the Employment Tribunal, claiming 
unfair selection for redundancy and 
discrimination on paternity-related 
grounds. Michael’s case was eventually 
settled for £6,500 and he was able 
to move on with his life after a very 
difficult period for his family. 

Michael’s story    

“The service that has been provided 
to me by the Law Centre is invaluable. 
Finding myself having to navigate a 
process as unfamiliar as the Employment 
Tribunal has been a daunting experience. 
Your willingness to assist, despite the 
funding restraints under which you 
operate, is highly commendable and I 
would like to take this opportunity to fully 
acknowledge the difference you have 
made to me.” 

A Law Centre NI employment client
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Upholding employment 
rights for low paid 
workers

Ivan is a Ukrainian refugee who came 
to our employment team after meeting 
our immigration advisers at a Ukraine 
Assistance Centre. Ivan had resigned 
from his job after not being paid. Early 
Conciliation with his employer was 
unsuccessful so the Law Centre drafted 
a claim to the Employment Tribunal on 
Ivan’s behalf. His English is limited, so 
we secured an interpreter to provide 
translation services. 

After just suffering the trauma of 
fleeing Ukraine, the treatment that 
Ivan experienced at the hands of his 
employer had shaken his confidence. 
Ivan told us that the Law Centre had 
given him a renewed sense of support 
and confidence in the legal system in 
Northern Ireland.

Ivan’s story    

“You used language that was so easy 
for me to understand and gave me 
examples that I was able to relate 
to. As a lay person, it is not always 
easy to understand employment law. 
You made it easy for me. Financial 
constraints prohibited me from 
seeking legal advice. The fact that 
your service is free and accessible is 
such a bonus. People like you restore 
the ordinary person’s faith that help is 
out there.”  

A Law Centre NI employment client

This year, the Law Centre was involved in 
several cases involving the employment rights 
of Ukrainians in Northern Ireland. Not only did 
our work on these cases percolate throughout 
the Ukrainian community, leading others to 
identify the Law Centre as a trusted source of 
legal help and support, but they also helped 
us to reach other migrant communities in 
Northern Ireland.

Our leaflet on “Employment Rights for 
Ukrainian Workers” leaflet - translated into 
Ukrainian and Russian – clearly set out the 
rights and entitlements of Ukrainian workers 
in Northern Ireland, as well as where help 
could be found for those experiencing ill-
treatment in the workplace. The leaflet was 
distributed at Ukraine Assistance Centres 
throughout Northern Ireland. 

We also met with the Department of 
Agriculture, Environment and Rural Affairs 
to discuss enforcement and remedies for 
agricultural workers facing poor labour 
conditions in Northern Ireland. This was 
particularly pertinent in relation to our 
Ukraine work.

By highlighting the vulnerabilities of 
Ukrainians in the agricultural sector in 
Northern Ireland and the need for dedicated 
support for this group of workers, The 
Executive Office provided resources for a 
support worker based in a local community 
organisation which allowed them to establish 
relationships and signpost Ukrainians to the 
relevant statutory agencies. 

“Thank you so much for your 
independent guidance. It is such a 
great resource to have, and I have 
recommended to my employer 
that they should provide staff with 
information that such resources do exist 
to stop other people feeling completely 
flummoxed and alone when facing 
issues which are undoubtedly common 
in the workplace.” 

A Law Centre NI employment client

At Law Centre NI, we pride ourselves 
on being a trusted legal and policy voice. 
As part of our legal and policy work, we 
provide the advice sector, our members, 
and the public with expert practitioner-
led professional learning, legal information 
resources, policy briefings and timely 
media contributions.

We know that these are extremely 
challenging times we are living in. Daily, 
we speak to people who find themselves 
in difficult situations. We also see how 
organisations providing advice within their 
local communities are, like us, experiencing 
significant demand for their service. We 
therefore know that access to up-to-date 
professional learning and legal information on 
developing areas of law is critical to assisting 
advisers to support their communities. As well 
as providing information for advisers, public 
legal information helps people to understand 
their rights and is the first step to resolving 
a problem.
 

To support the advice sector, we share 
our legal and policy expertise through 
a variety of mechanisms including: 

•	 Practitioner led training courses

•	 Legal Information Briefings

•	 Social Security Bulletins

•	 Adviser Practice Guides

•	 Webinars 

•	 Adviser Network Meetings

•	 Frequently Asked Questions

•	 A new, accessible website

•	 Multiple social media platforms

This year we also launched our new Lunch 
and Learn Series providing essential expert 
information in a 1-hour accessible format, 
with invaluable self-help tools that empower 
clients and increase the reach of legal help.

Our resources reach nearly 1,000 frontline 
staff and stakeholders throughout Northern 
Ireland, ensuring that individuals are well-
equipped to provide a quality service. Our 
legal resources are all available on our new 
website. Our website also promotes our 
strategic litigation and policy work by helping 
advisers to identify issues for referral to the 
Law Centre’s legal team. 

Supporting
the sector
and building
capacity
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Our innovation and engagement impact in numbers 

26 

67 

14

Professional Learning 
courses delivered.  

Learners on our 
OCN Certificate in 
Generalist Advice.  

Multilingual Adviser 
Practice Guides 
produced across all 
areas of our work. 

8

2

Practitioner-led topical 
masterclasses for 
advisers. 

100
100% satisfaction 
with our information 
materials and training 
resources. 

New Advice 
Changes Lives 
campaigns.

128

500 

240,000           

Hours of training for our 
popular OCN Certificate 
in Generalist Advice.  

Learners 
attended our 
professional 
development 
courses.

32
Legal information 
videos in 12 languages 
developed in our 
specialist areas of law. 

Impressions across our 
social media platforms.

100

Percentage of participants at our topical 
masterclasses who would recommend 
our training service to others. 

58

Accessible legal information resources 
produced for advisers and the public to 
inform them about changes to the law. 

150

Media interventions across all social 
media platforms on issues affecting 
advice in Northern Ireland. 

Legal information: 
helping people to 
understand their legal 
rights

Access to timely legal information is 
invaluable for people working in the advice 
sector to help them deliver the services 
that are needed within their communities. 
Public legal information also helps people to 
understand their rights and can sometimes be 
the first step to resolving a problem. 

This year we continued to support frontline 
advisers through Legal Information Briefings, 
Adviser Practice Guides, Webinars and 
Adviser Network Meetings across all areas of 
our work. 

Some of the subject areas covered include: 

•	 Right to reside problems in social security

•	 Automatic unfair dismissal

•	 Asylum claims questionnaire: guidance 		
	 for support organisations

•	 Overpayments in social security and 		
	 Discretionary Waivers

•	 Law changes for bereaved parents

•	 Bereavement benefit access

•	 Maximising use of medical evidence 
	 for appeals 

•	 Advice on Personal Independence 		
	 Payment in Northern Ireland  

These guides have been downloaded 
thousands of times and have proven 
to be an essential tool for advisers and 
legal professionals. We received regional 
recognition from the Public Law Project for 
our Discretionary Waiver resource.  

This was aimed at advisers and was arranged 
in response to feedback suggesting that this 
was an area of need in the advice sector. 

Multilingual 
support hub 
for migrant 
newcomers

We worked in collaboration with Armagh City, 
Banbridge and Craigavon Borough Council 
to develop an online information hub with 32 
videos in 12 different languages for the area’s 
migrant newcomer community. 

This one-of-a-kind online hub helps 
migrant newcomers to understand what 
their immigration status means and how 
it impacts their eligibility to access public 
funds and other services.  

The videos guide the audience through 
individual rights and entitlements around 
employment, health care, social security, 
housing, and education. 

So far there have been 924 subscribers to 
the videos, which have been watched over 
1,000 times. 

Pilotlight skills collaboration and 
development of our Professional 
Learning service

We undertook a 10-week pro bono 
collaboration project with Pilotlight as part 
of a pro bono skills collaboration to digitally 
transform our Professional Learning service. 
We bid competitively for this opportunity in 
response to the increased demand for our 
Professional Learning services across all our 
areas of work.  

The programme saw us partnered with 
a dedicated team of professionals from 
Barclays Bank to strategise on increasing our 
income, varying our courses, and meeting 
the growing demand of our audiences who 
want more of our expert training. This piece 
of work was undertaken within the context 
of our new website development as we work 
to expand its functionality. We implemented 
some immediate changes including online 
course booking and interactive learning tools 
to allow 24/7 learning. 

This journey will develop even further, and we 
are excited to share these developments with 
you over the coming months.

%

November 2022
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Empowering people 
in their work for social 
justice 

New Law Centre NI website unveiled 

Our new website was unveiled in September 
2022 after a period of development. The new 
website maintains the Law Centre’s brand 
colours and creates an accessible and user-
friendly customer journey. It can be viewed 
in over 100 languages, is clear and structured 
with an authentic feel. We now have a built-
in tool so that colleagues, clients, members, 
and the public can give feedback on their 
experiences with the website. 

This is only the start of our digital journey, 
and we are looking forward to developing our 
digital capability further in 2024. 

Investing in the future of social 
justice law

Evolution of Professional 
Learning at the Law 
Centre

We are passionate about delivering expert 
training to support the professional learning 
needs of people working in the independent 
advice sector so that they can support people 
in their local communities. 

We continued our popular OCN Level 3 
Certificate in Generalist Advice, which builds 
a pool of new and aspiring advisers to provide 
high quality advice across Northern Ireland, as 
well as our Expert Masterclasses in specialist 
areas of law. 

Introduction of our new 
“Lunch and Learn” series

We have also introduced a new “Lunch 
and Learn” series: an affordable and expert 
programme which allows busy advisers to 
tune in during their lunchtime to listen to key 
information sessions from our expert teams 
on our specialist areas of law. Each session is 
60 minutes long and provides a professional 
guide resource and self-help online tool to 
each learner. 

“Excellent presentation and nicely paced”.

“These short sessions are invaluable and so 
well resourced and topical”.

Supporting the advice 
sector with employment 
resources

“It is only now that I feel I can begin 
to lift my head from the stress and 
anxiety. Whenever I expressed my work 
situation to others, I felt that it fell on 
deaf ears until I came across you...You 
were able to listen to my situation, give 
me specific and relevant advice of my 
options and help me to see my case 
through in an unbiased manner.” 

A Law Centre NI employment client

A Guide to the 
Employment 
Tribunal. 

Workplace 
problems can be 
very upsetting 
and can impact 
on your home life 
as well as your 
work life. If it is 
the first time you 
have experienced 
a workplace 
problem, you might 
not know where to turn. 

This year, we produced a Guide to the 
Employment Tribunal to help the advice 
sector and the public understand the 
processes and requirements that apply before 
making a claim. The guide is available in four 
languages, with an accompanying Video 
Guide to the Employment Tribunal process. 
This will help people to navigate workplace 
problems more easily, which, in turn, will 
reduce the upset and stress caused by 
workplace problems.

Masterclass on Automatic Unfair 
Dismissal

As part of the Law Centre’s “Lunch and 
Learn” series for the advice sector, the 
employment team delivered an online 
masterclass on Automatic Unfair Dismissal. 

Supporting people to navigate the 
cost of living crisis 	

The cost of living crisis continues to have a 
significant impact across society, with those 
on lower incomes disproportionately hit. In 
response to this, we have been educating 
the advice sector on how best to help 
families and individuals navigate any financial 
difficulties they may find themselves in. 

We hosted free Cost of Living Lunch and 
Learns attended by 55 advisers from across 
Northern Ireland and published a free 
comprehensive Cost of Living Guide and 
self-help tool to support people who are 
struggling.  

75% of attendees rated the 
training as “excellent”, with 
25% rating it as “very good.

Since we launched our 
new website, we have 
had over 27,000 users. 

100% of advisers in Northern 
Ireland now have open access 
to regular legal updates that 
underpin consistent quality 
of advice across the advice 
network and 100% of advisers 
have access to our resource 
library.

“The Law Centre teaches us that 
recurring barriers to access to justice 
should be tackled with policy change 
and that no issue is unsolvable.”
 
One of our Clinical Law students

We are delighted that our Clinical Law 
Programme with the School of Law at 
Queen’s University started again this year, 
after a pause due to Covid. We welcomed 17 
QUB students to the Law Centre to provide 
essential training for the next generation of 
aspiring social justice lawyers. 

100% of the Clinical Law students said they 
would recommend a placement at the Law 
Centre to others. 

“The Law Centre provided the most 
valuable hands-on experience I could 
ever have hoped for.”
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We also commenced our new Justice First 
Fellowship legal apprenticeship with the 
support of the Legal Education Foundation 
as we continue to work together to build the 
next generation of social justice lawyers.  

We are proud to take part in the Justice 
First Fellowship Scheme – a programme that 
brings legal apprentices into the area of social 
welfare law, so they can become leaders 
in their field as part of a new generation of 
social justice lawyers. 

Engagement matters

Law Centre NI is a company limited by 
guarantee. The Law Centre is a registered 
charity with HMRC, and the Northern Ireland 
Charity Commission and we are dependent 
on funders and supporters to help people.

International Women’s Day 2023

To mark International Women’s Day 2023 
Law Centre NI Director, Ursula O’Hare, 
took part in a special podcast with the Law 
Society in Northern Ireland to celebrate 
the achievements of women in the law, the 
challenges they have faced, the opportunities 
gained and their aspirations for the future. 

The podcast, hosted by radio and TV 
presenter Sarah Travers, also featured Paddy 
Kelly, Director of the Children’s Law Centre, 
Maria McCloskey, Director of The PILS 
Project: Public Interest Litigation Support and 
Katherine Macauley, a practising solicitor with 
Joseph Magee and Co.

We were delighted to be invited to contribute 
to this important podcast to recognise the 
significant contribution which women have 
made - and continue to make - within the 
legal profession in Northern Ireland.

Raising awareness of 
legal issues through our 
media work

Media intervention is a crucial tool we use 
at the Law Centre to raise awareness of the 
impact of legal and policy issues from our 
core areas of work, while also reaching a 
wider audience. 

We use multiple media platforms – on social 
media and traditional media – to engage with 
the sector and the wider public. 

During this period, we had over 
150 timely media interventions 
across all social media 
platforms on issues affecting 
advice in Northern Ireland.

The Law Centre was interviewed on 
BBC Radio Ulster’s Good Morning Ulster 
programme regarding Bereavement Support 
Payment. We spoke about the wider 
implications of our litigation which challenged 
the unfairness in the current system where 
widowed unmarried parents did not have the 
same legal rights to Bereavement Support 
Payment as those who were married.  

We also took part in several high-profile 
media interviews this year on immigration and 
asylum issues including with BBC Newsline 
about concerns over employability barriers 
for refugees in Northern Ireland. 

This allowed us the opportunity to draw 
attention to barriers that all refugees 
and asylum seekers face in having their 
qualifications recognised and demonstrating 
their right to work to potential employers. 
It also helped us to communicate to a wider 
audience the urgent need for a refugee 
integration strategy for Northern Ireland, 
which would have a huge impact on the 
lives of those who come to Northern Ireland 
seeking safety and sanctuary. 
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M. Anyadike-Danes	 G Cox 
T Evans 	 E McGuinness 
P McMahon 	 P Quirk 
P Colton 	 J Donaghy 
F Greene	 L Hanna
M McGuigan

Registered Office 	 Director
Westgate House 	 Ursula O’Hare
2nd Floor 
2-4 Queen Street
Belfast
BT1 6ED 

Company number NI028090
CCNI number 107044
HMRC Charity Number X48784

Income by Category

Membership 1%

Training 3%

Legal Services 2%

Charitable Income 92%

Donations 1%

Other 1%

Expenditure

Salary Costs 74%

Running Costs 26%

Charitable Income by Funder

Department of Communities 49%

Department of the Economy 14%

Oak Foundation 13%

The Legal Education Foundation 3%

The Executive Office 12%

Justice Together 5%

AB Charitable Trust 2%

Other 2%

Charity and
financial
information



The work that we do is only possible because of the generous support we receive from our funders. 

We thank them all for their acknowledgement that specialist legal services change lives and for their 

confidence in supporting us to do that. 

Westgate House 

2nd Floor, 2-4 Queen Street

Belfast 

BT1 6ED 

T:	 028 9024 4401

E:	 admin@lawcentreni.org 

W:	 www.lawcentreni.org 
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